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INTRODUCTION

This procedure outlines the agreed processes for the management of bedroom doors on
inpatient wards with the full door alarms installed by SafeHinge Primera. This includes the
testing of the door alarm, safe operation of the anti-barricade system and the general
operation/access by staff and patients.

SCOPE

All staff working on inpatient wards with the full door alarms need to be aware of their
operation, testing and any maintenance requirements. This will include the issuing of
wristbands/cards/fobs to patients for their individual bedroom.

DUTIES AND RESPONSIBILITIES

Matron:

To ensure that all wards follow these procedures and escalate any issues as appropriate via
the appropriate Division or Estates Department as required. Any issues relating to the
operation of this system to be raised in the appropriate meeting forums (Reducing Restrictive
Interventions and Clinical Environmental Risk Group).

Team Leader/Clinical Lead:

To ensure all staff working on the wards are fully aware of this procedure and staff on duty
have had agreed training in the operation of the anti-barricade system and emergency door
access process. To ensure that the ward induction process for staff covers the above as well
as the use of key fobs. That staff are aware how to issue wristbands/cards/fobs to patients
for their individual bedroom.

Ward based Staff

To follow procedures and escalate any concerns/issues to the Team Leader/Clinical
Lead/Matron. To complete a Datix as necessary. To complete appropriate training as
required. To ensure that all new staff coming onto the ward are inducted in the safe use of
the key fobs and anti-barricade system and emergency door access process. That this is
recorded on the induction form. That they demonstrate and provide patients with
wristbands/cards/fobs for their individual bedroom.

PROCEDURES

4.1 Patient Access to bedrooms

All patients will be allocated and inducted as to how to use the wrist band/card/fob at point of
admission. This will be recorded on the Patient Bedroom Access Agreement, Appendix 6.
Risk assessment and access to bedroom door wrist band/card/fob will be recorded on the
patient’s safety plan where there has been a decision not to issue a patient with any of these
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devices based on risk. This will be reviewed by the MDT and access granted as the risk
reduces and is clinically indicated.

Bedroom Door Access Operation

The device issued to patients will only open the bedroom door that it is programmed for.
Place the device onto the activation panel and hold in place until the green light shows; you
can then open the door. If the Blue light flashes, remove the device and wait for it to clear
before retrying to open the door. The door will lock automatically when entering and leaving
the bedroom.

Leave

Under no circumstances are these devices to leave the inpatient areas. Patients must hand
these in prior to going on any form of leave. It is the responsibility of the member of staff
letting the patient out of the building to check that the patient is not leaving the premises with
bedroom door access device. This will be supported by a locally agreed monitoring process
covering where devices will be stored when not in use.

4.2 Loss of bedroom access device

Loss by a patient
Loss of a device does not constitute a major security risk. It should, however, be noted in the
shift log and reported to the Nurse in Charge of the shift.

If a device is lost a thorough search of the area should be under taken by staff and where
appropriate supported by the patient.

If a device cannot be found following a search of the ward it must be immediately taken off
the system. A new device will then be issued to the patient by staff. Refer to Appendix 3 for
details of how to do this.

Loss of fob by a staff member

As staff bedroom fobs will activate and open all bedroom doors any loss of a fob should be
immediately reported to the Nurse in Charge and the fob immediately de-activated. A Datix
must also be completed should a staff key fob be lost.

4.3 Emergency access to bedrooms

In an emergency should the door lock fail or emergency access is required to a bedroom;
staff should follow the guidance in Appendix 2 and Appendix 6 to gain safe access to the
bedroom.

4.4 System Safety Checks

To ensure that the systems are working correctly and safely regular checks of the system
and equipment must be made by each ward on a weekly basis. This will involve the
following checks:

e Check on the designated computer for the battery levels for each bedroom door.
Those flagging as needing to be changed should be done so immediately by staff.
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Check to ensure that all staff key sets have both a bedroom fob and an anti-barricade
key on them. If any are found to be without either of these it is to be reported to the
nurse in charge and replacement fobs/keys fitted. Where no replacements are
available this must be escalated to the Team leader/Clinical Lead to order
replacements and the key set taken temporarily out of use until the missing item is
replaced.

Check all patients have a bedroom door access device that have been risked
assessed as appropriate to do so.

Check that patients off the ward or where rooms are empty have left or have
allocated a bedroom door access device.

Check that devices are stored in the agreed place when not in use.
Check weekly to ensure the full door alarm is operational as per Appendix la.

Check monthly to ensure that the full door alarm is fully linked into the staff alarm
system as per Appendix 1b.

All the above checks must be recorded on the agreed form, Appendix 7. Apart from
the weekly and monthly door alarm checks that will be recorded on the dashboard.

Guides to the programming and de-activating of wrist bands/fobs are in the appendices to
this procedure, Appendix 3, as well as on the wards in the folder, which will be located next
to the designated computer.

4.5 Withdrawal of bedroom door access devices

Devices may be withdrawn under the following circumstances:

If presentation and risk assessment suggest that safety is compromised

If the patient does not follow the guidelines set out in the Patient Bedroom Access
Agreement.

At the discretion of the MDT involved in the patient’s treatment, for an agreed
rationale and period of time.

4.6 General guidance

General guidance around the door locking system can be found in Appendix 8. This
highlights general usage of the electronic access control, specifically for these doors the
electronic lockset with integrated override. There is also useful guidance around
troubleshooting and issue reporting in Appendix 7.
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Appendix 1a — Door Alarm Weekly Test (No Audible Alarm)

DOOR ALARM WEEKLY TEST (NO AUDIBLE ALARM)

1.
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connection to the Staff Alarm.
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Appendix 1b — Door Alarm Weekly Test (Audible Alarm)

DOOR ALARM FULL SYSTEM TEST (AUDIBLE ALARM)  SATEHINGE
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Appendix 1c — Door Alarm Test (Secondary Leaf)

DOOR ALARM TEST (SECONDARY LEAF)

] . Open the primary leaf and look at
the door alarm cover plate at the
bottom of the secondary leaf.
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for support.
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Ligature Test Tool.
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I
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The light= on the door edge will also turn off
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Appendix 2 — Safehinge Primera
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@ Rotate door stop out using the resst tool.
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stop and Ingert the resst tool as indicated

below.
/] \Jnlocked
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@ Pull the resst tool upwards until you hear a
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Pullup
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(€) Step - Retum the reset tool o the docking
paint.
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Appendix 3 - Credential and Person Management within Integra Access Control software

Credential and Person

Management within Integra Access Control
software

SOPO031, Revision 2
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Contents:

Chapter 1 — Managing permanent credentials and people.
- Managing credentials (Pages 3 to 5)

- Managing people (Pages 6 to 8)
Chapter 2 — Managing Patient Credentials or Temporary credentials.

- Managing temporary credentials and people (Pages 9 to 12)

- Removing temporary credentials and people (Pages 13 to 15)
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To monitor, add, block or
remove people or
credentials, click on “Access
Management” within the
main menu, located at the
bottom left corner of the
Integra software.

We then have four options in
the sub menu, displayed as
icons. The “Access Rights”
and “Access Profiles” will
already have been setup for
you, typically “All doors” for
staff and a separate profile
for each bedroom including
communal doors.

Click on “Access Cards” to
view all current created
credentials.
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SAFEHINGE
PRIMERA

LIFESAVING DETAILS

&
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All fields with the \"**"\ are mandatory.

Generate Fro.~ Carg DU I
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O Chapter 1 — Managing permanent
credentials

It is good practice to add a
recognizable name to the credential,
this lets you use the search function to
find it at a later date, in this case
showing all credentials for badge label
starting with “Kev”

By double clicking on any individual
record, you open a sub menu. Any
credential can be blocked or marked as
lost from this menu. The changes are
instantly applied.

We can also generate new credentials
from the “Access Cards” menu by

Page 13 of 62



SAFEHlNGEO Chapter 1 — Managing permanent people
PRIMERA

LIFESAVING DETAILS

We can also generate new credentials from the

: “Access Cards “using the function wheel, if it is
@ - minimized, just click on the nine dots in the small circle.
- - e - Click on “Create” to make a new credential.
. &3“ @ (] &
[@ = e @ K &
&
&
—
&
&
Access Cards
Access Cards Setings
Badge Label Badge Number Medium Type Technology

' wmw | on | wsc g | When the sub menu appears, place the credential
‘ ) =3 | on the card reader then
click “Generate from card.”
The card serial number will
populate automatically. It is
good practice to change the
Cae e Badge Label to something
D —— memorable, like the
person’s name or the room number. This makes
later card management much easier. “Medium type” should be changed to suit
(card, wristband etc), then click save. The credential is now in the system.

Serial Number Card Status

8178706 || e EH

All fields with the \"**"| are mandatory.
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SAFEHlNGEO Chapter 1 — Managing permanent people
PRIMERA

LIFESAVING DETAILS
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Still within the “Access
Management” menu item,
we can now click on the
“Persons Management”
icon.

Click “create” on the function
wheel to launch the window
to start creating a new
person
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SAFEHlNGEO Chapter 1 — Managing permanent people

PRIMERA

LIFESAVING DETAILS

In the create new persons menu:
l) Use the “Person Type” drop down menu to select “Employee” (for staff).
2) Use the “Gender” drop down menu to select

“Male” or “Female”

3) Please complete the first name and last name fields. Email is optional but good practice for
staff as this email can be utilised later for system alerts.

4) “Address” text field can be used
for any notes or comments
regarding to this person.

On the same menu, now select the
“Access Assignments” tab. Ensure
that the tab “Existing Access
Assignments” is selected, the screen
should look as per the image.

Click on the dropdown arrow titled
“Selected Access Card” and tick the
credential that has to be used for this
person.

(

Humber Teaching NHS Foundation Trust
Full Door Alarm for Inpatient Wards (SOP23-032)
Version 1.0, August 2023

ess Assignments

Person Daia

Person Type™ Gender First Name Last Name ™

emrLovee  [IREl vace B |

Person Status Access Method:™ Email =~ Sp. ID1

actve  HEE AoC Bl |

Address Phone
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Choose Access

Ensable Free Passage Enable ADA: Overides Privacy Overides Blocking
@ Access Assign@ate New Access Assignements
Selected Access Card Selected Access Profile
59 El =

[ Cancel ]| GenewsteFromCard |} Save |
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PRIMERA Chapter 1 — Managing permanent people
LIFESAVING DETAILS

Pereom Dsis  ACRE Fangrement s
Choase Aocsss Click on the dropdown arrow titled "Selected
e B B e Access Card” and tick the credential that has to

| be used for this person.
Euting Access fuskgnensrts | Crusta Nos Acesss: M sgramants (Mote, this is where adding a recognisable label
e when generating the credential helps).

Click on the dropdown arrow titled "Selected Access
. Profile” and tick the access profile that has to be used
| for this person. Profiles and areas will be setup already

Edaing Aocess Ausgnenet | Crasia o Aceiea Aasgrancets in line with the lock plan consultation.
seecied Accens Cand Selected Agsess Prafie (Mote, proceed with caution, applying “all doors”
E - B =) access profile allows free access and egress to every
Selactad & Salsetof Aorass Piosien door within the facility!).
s B Click "save” when completed.
O The person has now been created and a credential

associated to the person. Test the credential on a
nearby lock to ensure it is functioning correctly before

T e ) "
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Chapter 2 — Managing temporary credentials and people

It is recommended best practice to manage
Patients and temporary people and
credentials (contractors, visitors etc.) in the

O
-ﬁ) Cloud Statue € @ systom Administator S £i
; ent Acc o oPoll > x

Accoss Rights

Door Monitoring  Client Dashboard

following manner. Credentials will expire S m 3
automatically should they be taken offsite. A N | — ot |
SeIeCt “ Key Center” from the maln menu. ""“““aﬁﬁ“'“"" Select Time Zones - LastName ** s MasDal MExDa iEcDa. S Menle
Un-Uo[%«k : Enable Free Passage = ‘Hl[lhuuy et B
oavBtoskad Can Overides Privacy | 101251998 | - ]
Enable ADA Email **
Overides Blocking
Initial Date/ Time ** Expire Date /Time **

October 2018 &« October 2018

S M T W T F S

Home

1 2 3 4 5 [ 1 2 3 4 5 (
“ My Cemter: 7 8 9 10 11 12 1 7 8 9 10 11 12 1
magement 14 15 16 I7m 19 2 14 15 16 17 18 19 2
21 22 23 24 25 26 2 21 22 23 24 25l 2
28 29 30 31 28 29 30 31

Click on the “Express check-in” icon

board - Access Rights  Pers

Q
& Croud st € Y systom Admnisotor Sy S
A o A N > x

Select Doors §  Gender* 2
S MALE 4
(- EA Ex
Select Services § First Name =] TestLoc Testloc Testloc Max_De
Check-In/ Check - O g
Select Time Zones Last Name **
On-Door Checkin = MaxDe  VallRea
Enable Free Passage Birthday
LosVBiocked Cards Overides Privacy | 1012511998 | - ]
Enable ADA Email
Overides Blocking
Initial Date / Time ** Expire Date /Time **

&« October 2018

poma 1 2 3 4 5 1 2 3 4 5
ey Crmbr 7 8 9 10 11 12 1 7 8 9 10 11 12 1
Access Management 14 15 16 w7m 19 2 14 15 16 17 18 19 2
ey 21 22 23 24 25 26 2 21 22 23 24 ?ﬁm 2

28 29 30 31 28 29 30 31

Reports.
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Chapter 2 — Removing temporary credentials and people

Click on the dropdown arrow titled “Selected
Doors” then tick each door that the person has
to be granted access. For Patients please
select their bedroom and any other doors you
wish to provide them access to.

Click on the dropdown arrow titled “Gender”
and select either Male or Female.

Humber Teaching NHS Foundation Trust
Full Door Alarm for Inpatient Wards (SOP23-032)
Version 1.0, August 2023

Test_Lock 2

Max_Demo_2

Max_Demo_4

Max_Demo_5 E

Max_Demo_3
TWTF S
2 3 4 5 '
7 8 9 10 1 12 1
16 1 ,’n 19 2

23 24 25 26 2

30 31

fest_Lock 3 Birthday
ax_Demo_1 :0/25‘“998 [ - |

xpire Date /Time **

107182018 12000
107262018 11590

S M T W T F S

1 2 3 4 5 ¢
T VIS 6 S 3O

4015 16 17 18 19 2

21 22 23 24

28 29 30 31

$5820y pIen

Enable Free Passage
Overides Privacy
Enable ADA
Overides Blocking

Initial Date/ Time **

October 2018
S M T W T F S
1 2 3 4 5

7 8 910 1 121
14 15 16 Hm 19 2
21 22 23 24 25 26 2

28 29 30 31

TestLoc

Birthday

10/25/1998 | - ]

Email **

Expire Date /Time **

& October 2018 —

I 101182018 12000
S M T W T F S (g

107262018 11590
1 2 34 5 €
7 B B0 w
4015 16 17 18 19 2

21 22 23 24 25H 2

28 29 30 31
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Chapter 2 — Managing temporary credentials and people

Enter first and last names into the corresponding
fields. For Patients we have found it good
practice to use Ward Name as First Name and
Bedroom plus number for the second name.
Birthday and email details are optional.

On the “Expire Date/Time" calendar, select the
date and time that the credential should expire
(Note — we recommend this is kept as short as
possible for temporary people to keep the
facility as secure as possible, credentials will
automatically expire when this date and time
has passed). For Patients please provide an
adequate timescale for their potential stay.

Humber Teaching NHS Foundation Trust
Full Door Alarm for Inpatient Wards (SOP23-032)
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LIFESAVING DETAILS ~ Chapter 2 — managing temporary credentials and people

Place the credential to be assigned onto the reader.

Click on the function wheel command “Check-
» In” to create the temporary credential and
person.

A success message will appear on completion.
Test the credential on a nearby door before
issuing.

Humber Teaching NHS Foundation Trust
Full Door Alarm for Inpatient Wards (SOP23-032)
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Enter first and last
names into the
corresponding fields.
For Patients we have
found it good practice to
use Ward Name as First
Name and Bedroom plus
number for the second
name. Birthday and
email details are
optional.

On the “Expire Date/Time”
calendar, select the date
and time that the credential
should expire. (Note — we
recommend this is kept as
short as possible for
temporary people to keep
the facility as secure as
possible, credentials will
automatically expire when
this date and time has
passed). For Patients
please provide an adequate
timescale for their potential
stay.

File Language

Home

Key Center

Access Management

Monitoring

Express Check-ln

CheckeIn / Check - Out

On-Door Check-in

o B

Lost/Blocked Cards

Home.

Key Center

Access Management

Monitoring

Reports

Check-In / Check - Out

On-Door Check-in

Lost/Blocked Cards

Settings

Express Check-In |+ Deor Manitoring
Select Doors
Select Services
Select Time Zones
Enable Free Passage
Overides Privacy
Enable ADA
Overides Blocking

Initial Date / Time **

S M T W T F

1 2 3 4 5

7 8 9 10 11 12
14 15 16 17 19
21 22 23 24 25 26
28 29 30 31

Client Dashboard

Access Ri

First Name
Last Name **:

Birthday
998

Email **

ghts

elequosad

Expire Date /Time **:

s S M T
| 1 2
1 7 8 9
21 14 15 16
2 21 22 23
28 29 30

“— October 2018 “~ October 2018

w T F S

3 4 b ¢
I Tn 1219
17 18 19 2
24 25E 23
31

Persons Management

Chapter 2 — Managing temporary credentials and people

Access Cards Access Prof 4

Card Data Information

Assigned Doors

Test Loc  Test_Loc Test_Loc Max_De
Max_De  Max De Max De Max De
Max_De  WallRea

Person m

Medium Type
Serial Number —
10/18/2018 12:00:0..

10/26/2018 11:59:0_.

Initial Date **
Expire Date
Free Passage —
Overrides Privacy
Overrides Blocking

ADA (Handicapped )

Selected Services Selected Time

Zones:

Client Dashboard

Select Doors

$S900Y pIeD

Select Services

Select Time Zones

Enable Free Passage
Overides Privacy
Enable ADA

Overides Blocking

Initial Date/Time ™

&« October 2018 4 00:00
S MTWTF S

1 2 3 4 5 6
7 8 9 10 11 12 13
14 15 16 17§k 19 20
21 22 23 24 25 26 27

28 29 30 31

Access Rights

Persons Management

Access Cards

Access Profiles

Door Events

System Auditories Battery Charts ~ Wire

Card Data Information

Y
Gender ** o
g
MALE M
o Testioskn f| Testsoez Wl Testusscs. [ MaxDawait
First Name o
5
Peter Max Demo_2  Max_Demo_4  Max Demo5  Max Demo_3
Last Name ** Max_Demo_6  WallReader!
Smith
Birthday
| (none) -
Email **
Expire Date /Time ** Person =
ledium Type
€ omewn B
S M TWTF S Initial Date ™. 10/187201812:0000 AM
Expire Date 1072612018 1:00:00 PM
1 2 3 4 5 6
Free Passage —
7 8 9 10 11 12 13 Overrides Privacy =

14 15 16 17 18
21 22 23 24 25
28 29 30 31

©

Overrides Blocking =

ADA (Handicapped ) .

Selected Services Selected Time Zones

Humber Teaching NHS Foundation Trust
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PRIMERA Chapter 2 — Removing temporary credentials and people
LIFESAVING DETAILS

The output from the "Read Card” function is shown.

This shows:

1) The person detail that the credential has been assigned to
2) The credential type

3) The initial date and time that the credential was created

4) The credential expiry date at time

Also, at the top of the screen, we can see all the doors that have been
assigned to this credential.

Humber Teaching NHS Foundation Trust
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Chapter 2 — Removing temporary credentials and people

From the "Key Center” main menu, select

“Check-In / Check-Out” icon to view current

temporary credentials and people.

1) Red indicates expired or removed
credential/person

2) Green indicates currently live
credential/person

3) Light blue is selected credential/person

TUZ2Z0 18 115U M

There first function within this menu that is very
useful is "Read Card". This can be used to read
and provide information on any credential live
on the system, whether generated as a
permanent or a temporary credential.

Place the credential on the card reader and
select “Read Card” ...

DE-ACTIVAES

Mlcbile Chech-in

Humber Teaching NHS Foundation Trust
Full Door Alarm for Inpatient Wards (SOP23-032)
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UL 1D 1A T

The other important function available in this menu is the “Check-Out”
function.

By selecting a credential/person from the list (highlighted light blue) and
clicking “Check-Out", the credential/person is immediately removed from the
system and all access privileges for the credential immediately removed.
The credential does not have to be physically present to use this function.
Successful check out is indicated by a message and the list entry then
changes to be highlighted in red.

DE-ACTIVAES

For any further information or training
requirements, please contact Primera:

Email:
sales@safehingeprimera.com

Phone:
0330 058 0988

Web:
www.safehingeprimera.com

Humber Teaching NHS Foundation Trust
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Appendix 4 - Full-Door Ligature Alarm Operation Manual

FULL-DOOR LIGATURE ALARM
OPERATION AND MAINTENANCE MANUAL

Humber Teaching NHS Foundation Trust
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Use of Operation and Maintenance Guidelines

These guidelines are to aid the operation and maintenance of products supplied by Safehings Group Limited ks
ezzential that the guidelines are followad to ensurs the products function corrsctiy and do not Jeopardise the safety
of staff, service users or others.

The maintenancs manual outlines procedures to ensure products are maintained correctly and that our products
continua to function safely. The level of maintenance will depend on the frequency of use and severity of the
envirenment: the products are installed within. The onus is on the building cwner/emplayer/occupier to ensure that
the maintenance rauting is carried out by suitably qualified and competent individuals.

FULL-DOOR LIGATURE ALARM - GLOSSARY OF TERMS

Term

Alarm conditions

Angle calibration
Approved technician

Basic health check -
Offline

Basic health check -
Online
Closed position

Commissioning

Cover plate

Dashboard

Door Alarm
Door Alarm Battery Pack
Door Mlarm installation

Door cycle

Description

Avertical load applied tothe door that excesds the load threshald for the load
duration when the door is in the closed position.

Setting the closed pasition of the Door Alarm,

£n individual wha has been sufficiently trained to maintain the Door Alarm,

Atest procedure to ensura the Dor Alarm is functioning comestly - tested whilst in
test mode, creating alarms localised to the door being tested.

& test procedure to ensura the Door Alarm is functioning correctly - tested without
using test mode, creating ligaturs alarms through the staff alarm.

The door is considered closed when it iz less than 5-8 degrees from the latched
pesition.

Formal hand aver of the Door Alarm. Vertical load values and staff alarm behaviour
must be agreed and signed off by a senior member of management.

The stainless steel plate on the closing edgs of the door providing an interface
for the offlina basic health check. Tha cover plate should anly be remaved by an
approved technician.

Saftwars that displays non personally identifiable informatian (o SHP anly) to aid
inthe resolution of Doar Alarm faults.

The Door Alarm components within a door - the transmitter and the sensing strap.
Custom battery pack for Door Alarm use anly (SHC36-008)

The installation of the door frame, door leaf and all hardware. The Door Alarm will
be sat up an ramately monitored for & minimum of 2 weeks to ensure the stability
of the product before commigsioning, During the monitaring period the Door Alarm
will ba disconnested from the staff alarm.

Openthe door past the closed position and return the door to the closed position -
applies in bath directions of swing.

The operation manual provides a general averview of produst use, please check our website (www.safehings.com) for False alarm 4 ligature alarm that i triggered when alarm conditions are met, but there s nota
further product information and contact with us with any specific queries you may have. detectable ligature attempt. It is important to consider that this could bea failed
ligature attempt.
Copyright and Patent Faultalert 2nalert that is automatically triggersd when a recognised system fault s detected.
Mo part of this publication may be reproduced or edited in any form or by any means whether electronic, mechanical, i . o - L L
photocopying, recording, or otherwise, without Safehings Group Limited's prior written permission. This document Ligature alarm A ligature alarm is triggerad when alarm conditions are met (s=e 'alarm canditions')
and all ather documentation supplied by or on behalf of Safehings Group Limited are also copyright Safehinge Group - audible and visual feedback from staff alarm system.
Limited - all ights e reserved Load duration Thetime avartical load that sxcasds the trigger [oad must be applisd toadoorfora
The Safehings Primera Full-door Ligature Alarm is protected by intellectual proparty rights and is patent: protected. ligature alarm to trigger
Safehinge Primera (SHP) is a brand of Safehings Group Limited and will be refirred to throughout this document. Low power mode After 20 seconds of inactivity in the closed position, the Door Alarm will enter low
power mode. The load duration will increase by a maximum of 10 seconds when in
low power mode.
Disclaimer 5 . ) ) ) )
Maintenance mode Maintenance moda s entered when the cover plate iz removed. This automatizally
(ther than death or personal injury caused by negligence and other liabilities which may not be excluded or limited disoannects the Door Alarm from the staff alarm systam until the cover plate is
by law, Safehinge Group Limited excludes any and all liability for (a) failure to follow the guidelines or ather technical -
dooumentation in any manner, and/or (b} defective orinaccurata installation and/or maintenance of the doorset
andforany of its sompanents. Open position The door ia considered open when it is greater than 3-8 degrees from the latched
tion.
Copyright ® 2018 pestan
Pair Connscting atransmitterto a receiver.

Safahinge Group Limited

Humber Teaching NHS Foundation Trust
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Receiver

Sensing Strap

Service Level Agreement

SLAPartner

Staffalarm

Staff alarm integration

Test Mode

Test toal

Transmitter

Trigger load

The receiver communicates wirelesaly with transmitters and connects to the staff
alarm system.

The sensing element of the Doar Alarm located at the door bottom pivat.

A Sarvice Leval Agreement (SLA) ia a contract to provide support and maintenance
to the Door Alarm gystem. An SLA is a highly recommended additional service.

Anapproved contractor to provide the SLA respanse

A third party alarm system. The Doar Alarm must be connected tothe staff alarm in
order to communicate ligature alarms to staff members (SHP do not supply a staff
alam).

Frocess of wiring the receivers fo the existing staffalarm system,

A mode that temporarily disconnects the Door Alarm from the staff alarm system
and provides basiz diagnostic and testing capabilities.

Amagntic tool used to putthe door alarm into test mode.

The housing in the closing edge of the doar containing the battery pack and FCA
unit that computes and transmits the data from the sensing strap.

A load (5 - 15kg) applied vertically upwards or downiwards. The maximum trigger
load iz 15 kg,

Humber Teaching NHS Foundation Trust
Full Door Alarm for Inpatient Wards (SOP23-032)
Version 1.0, August 2023
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FULL-DOOR LIGATURE ALARM

The Full-door Ligature Alarm integrates into Safehinge Primera (SHP) doorsets allowing ligatures to be sensed atall

sides of the door. Turning the door into a 'weighing-seale! it constantly checks the load across the whole doar - net
Justthe top - raiging an alarm when there are significant changes tothe load applisd on the door.

FULL-DOOR LIGATURE ALARM

I Intelligant Full-doar Alarm detects ligature attempts
all over the door

Humber Teaching NHS Foundation Trust
Full Door Alarm for Inpatient Wards (SOP23-032)
Version 1.0, August 2023

OPERATION MANUAL
FULL-DOOR LIGATURE ALARM

PRODUCT DESCRIPTION

The Full-door Ligature Alarm has been developed
specifically for Mental Health inpatient environments to
alert staff of Ligaturs attempts made across the entire
bedroom doar.

Integrating seamlessly into Safehings Primera (SHF)
bedroom doorsets, the alarmturns the door infoa

large weighing scals’ sensing vertical weight changss -
addressing the limitations of existing doar top alarms.
The current intermittent observation of service users
leaves blind spats of, for example, 14 minutes and 50
seconds every 15 minutes - this accumulates to 23hrs
L&mins per day of ‘blind spots. The Full-door Ligature
Alarm is designed as a supplementary aid to help reduce
rigk inthese blind spats and iz nat a replacement

for good clinical risk assessment and management
practices.

Tha Daor Alarm intelligantly fitters out most false alarms
by differentiating between everyday behavieurs (such

a5 locking the door) and ligature attempts. With active
fault detection, staff are instantiy alerted if the system
detects a fault condition.

The Door Alarm is connected directly into an existing o other intagrated safety systema (zuch as staff
staff alarm system by an approved installer Throughout  attack alarm). It combines a periodic onsite test

itz ife, the Doar Alarm will require regular simple health with our anline Active Health Check that continually
checks by the building occupants to ensure that itis manitors the system to alert ward staff toany
performing consistentiy. problems. & full SLA package of support is also

Door Alarm maintenance is simple and is comparabls

Key Features

Discreet - anly the cover plate i visible fo the service Filters false alarms - the algorithm has been developed
user, reducing product learning to detect ligature avanta whilst minimising false alarms

Active fault detection - the system continuously Wireless Transmitter module - the transmitter unit is
menitors itself to detect fault conditions, it can then wireless, reducing time and disruption required o install

ingtantly alert ward staff to any problems
Remote Support and Data Logging - non persanally

Connects to existing Staff Alarm- ligaturs alarmz are identifiable information data is collected fo aid inthe
sounded {and displayed) via the Staff Alarm systemto ~ maintenance of the Door Alarm. Enabling bath ramote
provide a fully integrated solution thatallows ward staff  suppert capability and the ability o review historical

to respand to alarms quickly and effectively data

Disclaimer

The Fuli-o00r Ligature ALanm is designed to provide extra monitoring of the doars it 8 installed on - it nelps monitor the
door for certain types of (oad in the pericds betwesn iNtermittent cbservation. Itis not A substitute for normal supenisory
procealres in relation 1 people At risk Nar i3 its Presenca & gUarantes that seif-harm events cannot take place It s e
customers responsinility to fully assess the sultability of the product for the environment in which itis installed and
EnsUre 1is used as ona of arangs of measures 1 improve the safety of people deemed to be at risk. The product has a
szope of performance 83 autlined below and, if itis nat maintained, the actual performance can differ. Itis the customer's
responsibility to understand and regularty test the Door Alarm function and then put the necessary procadures in place
CCMMENEUrEte With the risk to complament th door ALATT CovErage.
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FRODUCT SCOPE

+ The Full-door Ligature Alarm detects ligaturs svents
onthe door that it is installed within. Only vertical
loading is detected, not herizontal.

+ Apcurateinstallation of the complete doarset frame,
door,ironmangery) is eritical to the correct function of
the Door Alarm. Installation can anly be undertaken
by accredited SHP installers.

» The Full-door Ligature Alarm is compatible with SHP
metal framed, single doorasts only The Door Alarm
doarset can be fire rated ug to FD30S.

+ The Full-door Ligature Alarm must communicate with
astaffalarm. When an alarm triggers it will send a
signal to the staff alarm identifying a specific door.
The exact behaviour of the staff alarm (audio/visual
alerts) should be configured by the client with thair
alarm company (SHP do not supply a staff alarm).

« & ligaturs alarm iz friggerad when the defined
alarm conditions are met - a vertical load applied
ip the door that exceeds the load threshold for a set
duration when the door is in the closed position. The
closed position is any postion within 8 degress of the
latched position. This angl= applies in both directions
of awing (if anti-barricade). If the door iz open the
alarm ig nat active.

+ The vertical trigger load on the door will be 10kg
or less when tested using our trigger load test
method (details available upon request). During
thecommissioning of the Door Alarm, all doars
will be tested o ensure that they meet this
specification. Note - for clarity, if igature anchors are
created, for example, between the door leaf and frame
/doorstop / fleor, the load applied to the ligature must
be sufficient to generate a 10kg vertical load on the
door leaf for the alarm totrigger

+ The duration that the trigger load must be excesded
farin order to trigger an alarm s § seconds. This time
will increase by a maximum of 10 seconds (maximum
total of 15 seconds) if the alarm izin low power mode.
Low power mode is enabled after 20 seconds of
inactivity when the door is in the closed position. Time
totrigger in low power mode can vary between 5 and
19 zeconds.

« The product has been designed to fitter out everyday
interactions with the door, however, there are
ooeasiens whena “false alarm” may be triggerad
(staff attend, and no ligature is found). 1t is important
tp consider that this could be a failed/eoncealed
ligatura attempt or an individual tampering with the
doar. Dur SLA help-desk (additional service) can look
for pattarns in alarms.

« The Door Alarm cannct determin the specifics ofan
alarm event, anly that the sanditions for an alarm to
trigger were met. It ia the customer's responsibility to

assess the situation after any alarm,

« [Fthe ligaturs alarm is triggerad, the alarm will
continuz o re-trigger every 13 seconds for uptothres
minutes or until the door has been fully opened. Once
the door has been fully opened and closed again it will
reset and be ready for narmal aperation.

« Product commissioning; after installation, SHP will

commigsicn the Doar Alarm using our sign off process
pleazs request]. The customer will be invited to
witness thista ensure thair satisfaction with produst
performance. Once sign off is achieved, installation
will be deemed to be complete and correct Any
further claims must be handled via SLA or Warranty,
If the customer does not attend, our sign off will be
deemed final and as acceptad by the customer.

« The Door Alarm is alifesaving product and thersfore

weekly,full system (end-to-end) health checks by

building managers, as completed with fire alarms,
are essential to ensure the product and staff alarm
integration are functioning comectly See our staff

testing instruction shest for detalls,

« 847 can provide a Sarvice lzvel agresment (SLA) o

aid in the maintenance of Dacr Alarm. The SLAIs a
highty recommended additional service.

« Itisimpaortant that door gaps are checked - gap

sizes must be controlled to be within a 2-4mm rangs.
Wherathere ars mechanical issues with the doorset
(such as rubbing of the door on the frame), this can
affect the alarm function as the alarm detscts the
physical forees applied to the door by such issues.
SHP will always recommend that any underlying
issues are corrected if we encounter them.

= The ward must provids a reliable Ethernetintamet

connastion for the door alarm system grior to
commigsioning, We will communicate this dateto you
when programmeis agraed. Details for [T department
are available on request If this connection ia not
pravided on time, preduct commissioning and
performanca will be negatively affacted  additional
chargeable visits may apply.

+ Door Alarm doors are fived to the floor using a floor

pivat. The flooring beneath this pivot must beofa
solid, incompressible construction. Movement in
some floating screeds and other floor constructions
can cause falsa alarms. The masximum parmissible
deflection at the pivet i 0.1 mm when 100kg of load
iz applied anywhare within 2.0.5m radius of the
pivet. Excesding this limitwill result in degraded
performance (patential increased load to trigger or
increased number of false alarms]. SHP will measure
the floar deflection during the survey procesz. Floors
eiceeding 2 0. mm deflection are the responsitility of
others to rectify and prove acceptable.

« Underfloor heating may affact the floor deflestion

when hot or cold.

Wie da not recommend the use of threshold stripa/
door bottom seals in conjunction with the Door Alarm.
If they are used thers must be no contast between the
thrashold and the bottom of the door.

« The Door Alarm is only designed for use on doors that

lig on the public/private boundary (2. bedrooms or
communal Wes).

Humber Teaching NHS Foundation Trust
Full Door Alarm for Inpatient Wards (SOP23-032)
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Mechanical Performance

Safehinge Primera products have been rigarously tested to ensure they are suitable for mental health enviranments.
For mora details on the mechanical performance cartact Safehings Primera; info@safehingeprimara.com or 0330
068 0888.

The Doer Alarm iz designed to withstand physical attack howsver, we stipulate a full test regime s carried outin the
avent of a door being attacked or abused.

Ligature Performance

The Full-door Ligature Alarm companents have no knewn |igature points. It is essential that the product has been
installed and maintained comectly to the required level to ensure the performance is met for the lifetime of the
product.

PRODUCT DIAGRAM |
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ALARMS AND ALERTS

The Full-door Ligature Alarm produces ligature alarma and fault alerts, These ara defined as:

Ligature Alarm - & [igaturs alarm ia triggered when the trigger load that eicesds the load threshold iz
applisd tothe doar for § seconds (up to 15 seconds if door has been closed for 20 secs) when the dooriain
the closed position. A ligature alarm will anly trigger when the door is closed. Ligature alarms are detected
through the third parfy alarm systems (SHP da not supply an alarm system).

Fault Alert - £ fault alert will acour when there is a recoghised fault detected within the system. The alerts
are gengric. Potential Faults include low battary, loss of cannection to the receiver and sensor fault. Fault
alerts will scund locally to the door only.

Ligature alarms will sound through the third party staff alarm system. Safehings Primera does not supply the

Staff Alarm System. How alarms are shown/heard on the staff alarm system is the respansibility of the customer

and the staff alarm system supplier.

Triggering and Acknowdedging Alarms and Alerts

Aligatura alarm s triggerad when the defined alarm canditions are met - a vertizal load exceeding the load

threshold applied to the daor for § seconds when the dor s in the closed pasitian. The clased posftion s within 8
degrees of the latched position (depending on axact door design). This angle appliss in both direction of swing. If the

door izopen the alarm is not active.

Fautt alerts will automatically sound when a fautt is detected within the system.

False Aarms

False alarms aceur when & [igature alarm s triggersd under alarm condtions, but ther is no evidence of a ganuing
[igature attampt. This could be caused by daily interactions, system arrars, or enviranmental effects of the bulding.

It} impartant to rememberthat some false alarme may be legitimate alarms caused by ligatura attempts where the
aidence was hidden before staff could respend. If these are persistent, an investigation snould aceur ta determine
whether this iz deemed to be user tampering o a product issua.

Whilst the product is designed to filter out false alarms, the Full-door Ligature Alarm cannot
diffarentiata betwaan 2 ganuine ligature attempt or certain false alarm conditions (e ¢.a deliberate
false alarm triggerad by service users). Every alarm should be responded to immediately to ensure

sarvica user safety.

Acfve Fauk Detecion

The Full-door Ligature Alarm continually monitars teel for fautis that may prevent it detecting algature event. Itis
possinle that a faut could oocur that the system iz not able to dstect automatizally Routine testing of the system is
eritical to ensuring that any undetected faults are noticsd and comected. Ifa fault alert is detected, contact your
maintenance provider immediately.

Acknowlzdging Alarms and Alrts

The Full-door Ligature Alarm triggers ligature alarms through the staff alarm system. Howthe alarms appear wil be
specific tothe staff alarm system st up and integration. On mast systema this wil resultin an audible alarmanda
Room |0 displayed on the alarm panl. The Door Alarm will continue to trigger an Alarm every 15 seconds until the
door has been opened fully. You must apen the door before cancelling the alarm or it will continue to re-trigger

for up to 3 minutes.

Some system configurations may also includs Over Door Lights toease identification of the correct room. Fault

alerts will be audible at the door. When a faultis detected, a generiz buzzer will sound and will need to be diagnosed
af the Door Alarm user interfaze, To acknowledge the alert, the Door Alarm must be put into test mode by holding the

tast tool upto the target. For full details on thefault diagnosis ses the maintenance manual.
See Appendix B - Door Alarm System Integration Configuration for more details.

User Iforfaca Cover Plate ser erface f\

Once it has been installed cormsctly, the door alarm does
not require any interaction with the user interfacato
perform its primary function. The ussr interface on the
closing edge of the door will allow users to diagnose
faultalerts and perform basic health checks that should
form part of a weekly maintenance routine.

Testing the Full-door Ligature Alarm regularty is
essantial to ensure performance and safety of
the product. The weekly test and full system fest
procedure is found on page 18.

Power LEDTest  —|
Mantenance LED —| &

Tl — @

Humber Teaching NHS Foundation Trust
Full Door Alarm for Inpatient Wards (SOP23-032)
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Battery Low Battery has reached 30% capacity. | Will re-triger every 5% drop in
battery capacity.
Connection to Alarm System The Door Alarm can not confirm s | Thia fault alert will trigger every 8
connection the Alarm System hours until it has baen resclved.
Sensor Fault There s problemwiththe sensor. | This fault alert il trigger every 6
hours until it has been resolved.
Fire Rating

The Daor Alarm s fira rated up to FD30. Allintumescent must remain in place and as supplisd to meet the fire
perfarmance.

Bellery L
The typical battary lfe of the Door Alarm iz 8- 12 manths depending on usage.

The Door Alarm uses a alkaling battery pack supplied by SHP Part number: SHO98-008. Contact Safehinge Primera
forfurther details on replacements:info@=afehingsprimera.com or 0330 052 0388,
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INFRASTRUCTURE

The infragtructure of the Full-door Ligature Alarm is supplied by SHP to ensure professional-grade management T
that s tested and compatible with our saftwara and hardware. Cur network can run besids, but completely ssparate
from existing networks without interfarence. Using SHP approved infrastructure alse provides the opportunity for
remate menitoring to diagnose any potential issues and ensure the system is running comectly.

Ahardwired intemnet connection must be provided by the trust.

Cloud-Based System

The SHP Dashboard is & cloud-based system. Cloud computing has been deemed asafe solution to store non-
personal and confidential patient data. In line with the UK government cloud-first' policy, all data is hosted within
the European Economic area.

The UK Government introduced a ‘sloud-first' policy for public sector Tin 2013, The use of cloud services was also
endorsedin the National Infarmation Board's Persanalised Health and Care 2020 framework, published in November

K

Duor Alarm

The Doar Alarm i comprised of twa main companents, the Transmitter Housing
and the Sensing Strap, connected by a cable running within the bottom of the
door leaf

Receiver

The receiver communicates wireleasly with the Door Alarm and connects to the
staff alarm system.

Recaivers should be installed in non-patient areas, fypically roof spaces or
maintenance cupboards.

SHP Dashboard

The SHP Dashboard is software that displays non-personally identfiable
=T information (to SHP only) to aid in the resolution of Door Alarm faults. The
software is an essential part of the Door Alarm system to manitor the health of

SHP Dashboard e product.

I Gateway Router Firewall

)

This hardware device provide a connection from the Cloud to the secure local
area network (LAN) that allows data to be transferred to the SHP Dashboard.
The device has advanced firewall policies to protect the netwark.

b 0020030

1200

i -

Powwer Over Ethernet Switch

The POE Switch is a network switch that runs power as well s data through one
netwark cable.

Wt Chiann! Power Sugply Unit (PS1)

Providasa 12V power supply for Door Alarm Receivers with an input for a backup
battery. Each Receivershould be wired to a different channal.

Ratery Backup

4 backup battery provides power to a systam when the primary source of power
is unavailable. A 12V power supply will require one 12V battery backup.

Humber Teaching NHS Foundation Trust
Full Door Alarm for Inpatient Wards (SOP23-032)
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SYSTEM SETUP MAINTENANCE MANUAL

The Full-door Ligature Alarm system must connect into a staff alarm. The Receiver unit physically connects the staff The maintznance of Safehinge Primera products is essential to maintain their function and safety and must be

alarm system and wirelessty communicates with the Door Alarm installed within the door, meaning wiring is not completed as spacified. Any maintenance work must be carried out by suitably qualified and competent individuals.
required to each daor. If a door installed with Full-door Ligature Alarm is removed/changed at any time it may impact the performance

Each Receiver can connect to up to eight doors. The location of each Receiver must be considersd toensure a of the system. it must be recommissioned and tested by an approved technici
reliable connection to each Full-door Ligature Alarm. The locations of the Receivers will be determined during a site
survey i i i .
Safehinge Primera Service Level Aqreement (SLA)
ASLA maintenance programme iz highly recommended as an additicnal service. Please contact
i' _______________ n_-_m;ﬂ_u;ﬁs_ _l - 'i L: it . Safehinge Primera for details: info@safehingeprimera.com or 0330 058 0285,
| et suppbied by SHF) | E - te fed
: . y the trust
: B : == TYPES OF MAINTENANCE
! display i J|_. g ! SHPDashboard T~ T T T 0 - Deshboard | . ) i ; ) — -
| Igpkay unit, Msand | I I Al products must be installed correctly as per the instructions to ensure safe and effective performance. To
: :ﬁ;‘;‘m Lot : :ﬁil.'ﬁ]' | iTIﬁStII:I].IIE: mah’.ca'n this level of performance our products require a range of different checks to ensure they continue to mest
| st b staffalarm | | Rouer ("5 Recommended | the highest safaty standards.
I company I | Firewall supplyand |
L 1T Tttt E } instal by SHP) |
Connection will vary depending on | |
staff alarm gystem. Cables must | POE Swilch | Visual checks on the product and surrounding door/
beterminated and labellad by the | = = | Visual Inspection frame/envirenment locking for wear, damage and
staff alarm company to the | (g _9asacos I ~ general condition
netwark map provided by SHP l l
Iz
A= SHP Door Mlarm |
rastrocty |
. 3 :: Congists of checking that the products mechanical
snstalie by P Mechanical Checks elements functions properly without any bindingor
| undue foree requirsd.

General tests on the electronics to check products are
Electronic Checks communicating correctly with relevant systems and
that battery levels are acceptable

|
|
|
|
|
|
|
|
|
|
|
|
|
: Fixings need to be checked regularly and tightened
1 whan necessary to ensure products do not become
: FIJiI'IQS (heck loose and provide potential ligature/weapanisation
| risks. This also checks that no projection of fixings
I prevent companents from maving freely
SBuild up of grease, dust and harmful chemicals (e.g.
from floor cleaning) should be removed to prevent
Cleaning corrosion and maintain the preduct finish and function.

The correct cleaning method should be used to
ensure products are not damaged

Some products will benefit from periodic lubrication
RS High Specification Dry Lubricant only (RS part
Lubrication number 261-3784) B700241.

Mote:We cannot endorse the use of any other
lubricants

Humber Teaching NHS Foundation Trust
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MAINTENANCE SCHEDULE

The custamer must implement a ragular maintenance ragime to support the correct function of all SHP products,
The frequency of checks recommended is a guideline and should be commensurate with the frequency of use
and the severity of the environment that they are installed in.

The following section cutlines checks that should be carried outonall doors fitted with the Full-oor Ligaturs Alarm,

Ifa product fails any of these tests, please contact your maintenance provider.

Product  Maint. Type |Maintenance

Weskiy Fulkdoor
These items Ligature Alarm
hould be checked
weekly and
adjustments mage (¢4
where necessary. Ligature Alarm

Door Alarm Weekly Test - The weekly test iz used totest
that the Doaor Alarm system is working, but does not test
the connection tothe Staff Alarm system.

Visual Inspection - A vizual inspaction of the product
and the surrounding envirenment to check there are no
signs of damage.

“[Ilﬂﬂjl Door Condition - Door gaps at the top, hanging edge
Door and door and cloging edge must be 2-4mm (3mm is ideal]. Any
Inaddtiontothe | frame interference between the doar and the frame can affect
Weskly schedule, the function. Cycle doars to enaure they swing fraely
these items should
be checkedona
monthly basis and | Full-deor
adjustments mads | Alarm System
whare necessary,

(luarerty

In addition to

the Weekly and
manthly schedule,
these items should
be checkedona
quarterly basis
and adjustments
made where
necessary.

Door Alarm Full System Test - Triggers an audiblz alarm
through the Staff Alarm system, used to prove that the
entire systam is working asintanded.

Fixing Chacks - Enaure the faings are halding the cover
plate securely in place. Chack that na fixings have come
loose from the sensing strap at the door threshald.

Full-door
Ligature Alarm

Power Supply Unit (PSL) for the Receiver PCB is fitted at the time of installation with a backup battery (12VDC,
7hh). tis crucial that these batteries are added to your Planned Preventative Maintenance (PPM) schedule in
similar accordance to your emergency lighting. We recommend these batteries are changed bi-annualy.

(leaning

When cleaning the doorset and surrounding area ensure the door alarm companents (the transmitter and
senzing strap) do not come into contact with spray, aggressive cleaning fluids or excessive fluids of any
kind.

Post-Ahuse

Al of our products have been tasted to withstand physical abuss, however itis essential that all
elements of the product are checked following being attacked or abused.

PRODUCT SPECIFIC MAINTENANCE
DOORALARM WEEKLYTEST ANDFLL SHSTEMTEST

We strongly recommend regular health checks of the Full-doar Ligaturs Alarm as would be complatad with cther
safaty equipment such as fire alarms. Thisincludes the ‘basic haalth check'and the Tive health check.

Doar Alarm Weekly Test - The weekly test iz used to test that the Door Alarm zystem is working, but doss not test
the connection to the Staff Alarm system.

Doar Alarm Full System Test - Triggers an audible alarm thraugh the Staff Alarm system, uzed to prove that the
entire system iz working as intended.

Whilst completing the health checks, we highly recommend that service users are not present inside the reom.

Test Mode

Test mode displays basic diagnostic information about the individual Door Alarms. Once in test mode, the Door
Alarm is automatically disconnacted from the alarm system to allow testing of the product without setting off the
staff alarm system. The product will automatically reconnect to the staff alarm system once test mode times out. ifa
load is nat removed after atest alarm s triggered a full alarm will trigger.

Toenter intotest mode, a magnetic Test Tool is required. This needs to be held up to the test target (zee diagram
below).

Magnet Test Tol

The Test Tool can be kept on a keyring and allows
the uzer to enabla Test Mode on the Door Alarm.

The test tool houses a magnet. This has the

potential to be used for self harm and must be
kept away from service users.

Entering Test Mode

Toenter tast mode hold the magnet tool against the
target on the matal plate for about 5 seconds or until
you hear BEEP BEER. @

When intest mads, inspect the twa LEDs for the system l -4
diagnostics. .
The Doar Alarm will ramain intest mode for 30 ssconds.
When test moda times out, the LEDs will turnoff and
another audible BEEP BEEP will sound. @
If there are any LED's on before entering test mode,

there is a maintenance error. If any LEDs remain on

once test mode has timed out, there is 2 maintenance
error. Contact your maintenance team.

@P}-&
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Test Mode System Diagnostic

-;.':-ﬁ 0 ﬂ LoWBATER

“BE'EEHEI:;* 0 %s\fsmmm

flashing green light If either light is red,
indicates that the door | contact maintenance
glarm hasenteredtest | and then continue with
mode. the health check.

[fthe lights do net comean
and there iz no BEEF BERP,
repeat step 2. If they ramain
off, contact maintenance.

If any of the errors above are detected, contact your maintenance team immediately.

Duor Alarm Test Procedure

Whenin test mode, enter the Bedroom. Hook the ligature
tast tool over the top of the door whilst closing and lock
the doar behind you - enaurethe room is empty. Donat
applywaight until the door is locked.

Ater the door has closed, agply a vertical load using
the handle or the test ligature toal. Increase the load
until you head a continuous beeping. Hold the load for §
secands untila final BEEP SEEPis sounded, confirming
that atest alarm has been triggered.

Fortha weekly test, remove the load onca the test alarm
has sounded to avoid triggering the staff alarm system.

To complete the full system check, continue o hold the
load until the staff alarm i triggered (5 seconds).

{f you do not hear a final BEEP wait for the door to exit
test mode and repeat the health check. I the test alarm
still dossn't trigger, contact maintenance.

If the load is not released within 5 seconds after
triggering a test alarm the Door Alarm will triggeran
alarm through the staff alarm system.

£ long, single BEEEEP indicates the door has exited test
mode.If the test mode times out at any peint during the
test procedure, use the magnet test tool to re-enter test
mode and complete the test procedure again.

[f the are no beeps, contact maintenance and assume
the door alarm is not working.

Ligature Test Toal

The Ligature Test Tool is used to apply ligature
|oads o the door during testing,

Humber Teaching NHS Foundation Trust

\

BEDROOM $J0¢

Full Door Alarm for Inpatient Wards (SOP23-032)

Version 1.0, August 2023

SAFETY INFORMATION

The Full-door Ligature Alarm is designed to provide extra monitoring of the doora it is installed on. It is nota
substitute fornormal supervisory procedures in relation to peopla at risk, noris its presence a guarantas that self-
harm events cannot take place. Itis the customer's respansibility to fully assess the suitability of the product for
the environment in whichit is installed and ensure it iz used as one of a rangs of measures to improve the safety of
people deemed o be at risk,

SAFETY NOTICES
1. Read, follow and keep thes instructions for futura referance
1 Heed all warnings

3. Onlyuse attachments/accessaries specified by Safehings Primera

A Ensure the product has been installed correctly and signed off beforeuse

A Do not use this product in & location that can be submerged/come into contact with water

ELECTRICAL SAFETY INFORMATION

+ Al electrical equipment should be installed, serviced and maintained by an approved technician.

Compliance is required with respect to the voltage, frequency and current requirements. Connectiontoa
differant power source than specified by Safehinge Primera may result in improper operation, damage to the
equipment, or pose a fira hazard

BATTERY PRECAUTIONS
Only Safehings Primera battery packs should be used an the Full-door Ligature Alarm

+ Donot attempt to repair, disassemble or madify the battery. Do not place or use battary near fires, heaters, direct
sunlight, or ather heat sources. Prolonged exposure to heat may cause battery leakage, explosians, or fires.

Do not dispose of the battery as General waste. Please refer to local regulations.

Please donot place presaure on or pierce the battery with hard objects. Damaging the battery could cause
battary leakage, overheating, or fires.

(PERATING ENVIRONMENT

Do not install any abjects near the raceiver after installing without conaultation from Safehinge Primara. This
may lead to reduced signal strength and prevent the Full-doar Ligature Alarm from perating correctly.
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COMPLIANCE Appendix A - Door Alarm Site Details

FIRE PERFORMANCE
The door alarm iz fire rated to BS 478: Part 22: 1387 or B5 EN 1634-1 30 minutes. For further

details refer to our fire assessments (BMT/CNA/F 15269 Revision A, BMT/CNA/F15138 Revision Appﬁﬂdix B - []UUI' Alarm System |ﬂtegrati0n Cnnﬁgurali[ln

B, Chilt/A12008 Revision Cl.
Gt
The Door Alarm iz a CE marked product.

L c
The Doar Alarm has been FCC certified.

For more information regarding certificated of test evidence please contact Safehinge Primera
t-+44 (0) 330058 0988
e:info@safehingeprimera.com

SUPPORT

REPORTING & FAULT

Issues should be reported to your maintenance provider. If you need manufacturer’s support please contact
Safehinge Primera:info@safehingeprimera.com or 0330 058 0288.

SPARES

Replacement battery packs are available from Safehinge Primera. Further spares are available on request, contact
Safehinge Primera for details and suppart: info@safehingeprimera.com or 0330 058 0382,

SAFEHINGE PRIMERA SERVICE LEVEL AGREEMENT (SLA)

ASLA maintenance programme s highly recommendad as an additional service. Please contact Safehinge Primera
for details :info@safehingeprimera.com or 0330 058 0988,

MANUFACTURERS WARRANTY

Safehinge Primera guarantees the Full-door Ligature Alarm againat material and manufacturing defects for a period
of one year from the date of sale. The guarantee will provide for the fres replacement of any element proved to be of
faulty manufacture or material defact following an inspection.

The onus is on the buyer to ensure that the products have been correctly specified as being fit for purpose and that
the products are installed, commissicned, and maintained strictly in accordance with instructions.

Any defects caused by abuse within the enviranment is not covered by warranty.
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Appendix 5 - OMTO014, Revision 1 — Door Alarm Troubleshooting and Issue Reporting

OMTO014, Revision 1 — Door Alarm Troubleshooting and Issue Reporting

Quick Check Guide — Door Alarm

If an issue occurs with the door alarm or dashboard perform these troubleshooting steps to see
if the issue can be resolved.

STEP 1: Perform the door alarm ‘weekly test’ to check the door alarm is alarming
correctly. The procedure for this has been included in the appendix of this document.

STEP 2: Check the Door Alarm Dashboard to see if the test has been recorded. This
may take five minutes to update.

STEP 3: If the fault persists then perform the calibration procedure by removing the
door alarm cover plate as shown below and pressing the calibrate button. Close and
then fully open the door, then allow the door to close fully. Wait 5 seconds until the
alarm ‘Beeps’. Reinstall the cover plate.

3.

Remove the two security screws and the
metal cover plate. Battery LED

. Maintenance LED
Check that the Cover Plate Switch is out,

allowing the node to enter Test Mode.

The node will sound BEEP BEEP when
successfully in test mode and the
Battery LED will turn green.

S || Pair LED
Pair Button
Restart Button

Calibrate Button

Debug Port

If the battery or maintenance LEDs are oy ot e

not green, follow the respective
corrective actions.

STEP 4: Perform the door alarm ‘weekly test’ (repeat step 1 above) to check the door
alarm is alarming correctly. Wait five minutes and check the dashboard to ensure this
has been recorded.

STEP 5: If the fault persists complete the doorset issue report on the following pages
and submit to Safehinge Primera through Support@safehingeprimera.com

Form Submission
Email form to : support@safehingeprimera.com

Humber Teaching NHS Foundation Trust
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If an issue occurs with a bedroom, shower or toilet door, please select the relevant
product or circle where the fault is on the door, complete ‘Additional Information’ and then submit the form.

Ward Name Reported by
Door Name/Number Date Reported
Vision Panel
= Keyway

|:| |:| 1 I:' Hinge Profiles
S S AN
Anti-Barricade \\U\ % ) [

Stop

Vision Panel
d Thumb Turn

5 ——
/@g

Anti-Barricade

Override

[¢: ]
P
N\

A
@‘ Turn/Pull

. / Handle

& [\ O

Mechanical or 1

LA
Electronic Lockset f | Iy Door Alarm

Corridor Face Internal Face

Additional Information Please describe the
issue:

When was the issue first detected?

Date Time

Was anyone using the product when the issue occurred? (Y / N)

Staff Member Service User N/A

If the door has received abuse from a Service User

Abuse Type When

What steps, if any, have been taken to try and rectify the issue?
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Appendix 6 - Patient Wrist Band/card/fob Agreement Record

Patient Wrist Band/card/fob Agreement Record

Patient Name: Unit/ward:

| confirm that a staff member has talked with me about being given a wrist band/card/fob for my bedroom whilst
on the unit.

I would / would not like to have a wrist band/card/fob for my bedroom
If 'm given a wrist band/card/fob, | agree that I will:

o Look after it safely and report its loss immediately

e Only use this for my bedroom, and not attempt to use it for any other rooms
¢ Not to give it to other patients or visitors

e | will hand it in each time | leave the unit

¢ | understand that the wrist band/card/fob remains the property of the Trust and that | may have to give it
back if | don’t keep to this agreement

¢ | have read and understood the above and agree to abide by these guidelines.

‘fMy Signature or mark:

Staff signature: Print name:

Designation: Date:

Copy of this agreement given to the patient? Yes No (delete as applicable)

Humber Teaching NHS Foundation Trust
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Appendix 7 - Bedroom Door Weekly Monitoring Form

Bedroom Door Weekly Monitoring Form

e All bedroom door battery levels within range? Yes [ No [

¢ If no replace the battery and record which room
number the battery has been changed in and
who changed it.

¢ All staff keys have both a bedroom door fob and Yes [ No [
the anti- barricade key on them?

e If norecord the key set number and replace the
missing key or fob. Complete a Datix to record
as a security issue.

e Magnetic testing tool is in the agreed storage Yesl] Noll
location?

e |f no document action taken.

e Swiftstop reset tool is in the agreed storage Yes[] No[J
location?

e |f no document action taken.

e All patients have a wrist band? Yesl] NolJ

¢ If no and this is not based on a risk assessment
further investigation and issuing of a
replacement wrist band should take place.

Name of Person Completing the Audit:
Signature of Person Completing the Audit:
Date:
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Appendix 8 — Electronic Access Control Hardware Operation Manual

ELECTRONIC ACCESS CONTROL HARDWARE
OPERATION AND MAINTENANCE MANUAL
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Use of Operation and Maintenance Guidelines

These guidelines are to aid the aparation and maintenance of products supplisd by Safehings Group Limited. I
ia eagential that the guidelinas are followed ta ensura the produsts function correctiy and do not jeopardise the
safety of staff or servis uzarz.

The operation manual provides a genral overview of product use, more detail can befound in product specific
documents,

The maintenance manual cutlines procedures to ensure products are maintained comectly and that the product
continuea to function safely. The level of maintanance will depend on the frequancy of use and saverity of the
environment the product is inatalled within. The onua ia on the building owner/employer/occupier to ensure that
the maintanance routine is carried out by suitably qualified and competent individuals.

Copyright and Patent

No part of this publication may be reproduced or edited in any form or by any means whether electronic,
mechanical, photacopying, recarding, or otherwise, without Safehinge Group Limited's prior written permission.
This document and all ether documentation supplied by or on behalf of Safehinge Group Limited are also
copyright Safehinge Group Limited - allrights are raserved.

The Safehinge Group Limited's Electronic Access Control Hardware is protected by intellectual property rights
and is patent protected.

Safahings Primera (SHF) i= a brand of Safahinge Group Limited and will be referred to throughout this document.

Disclaimer

(ther than death or persanal injury caused by negligence and other linbilities which may not be excluded or
[imitad by law, Safeninge Group Limited excludas any and all liability for (a) failure ta follow the guidelines ar other
technical documentation in any manner; and/or (b} defective or inaccurate installation and/or maintenance of the
doorset and/or any of its components.

Camyright @ 2019
Safehinge Group Limitad

GLOSSARY OF TERMS

#combination of twa or more doars, required to be used in sequencein orderto
Airlock  gain acoass to a controlled arsa. The release of a subsequent dooris conditional
upon the closure of the pravious door used.

Authentication The aystem recagnition process comparing a usar's credential with recorded lock
plan
Audittrail A list of system events (e.g. cradentials used at a point of access)
Batterypack 4 callaction of primary batferies madeinto a pack with a singular connection paint

Cabinet /ITCabinet/10 The point where all cabling for WAP's is broughtto & cantral point and connected o
inchrack the access contral PG

Cable used to run from WAP's to the IT Calsinet and from the access control PG to
Cat5/Cat Cable
the [T Cabinet to create a Local Arsa Netwark (LAN)

Anytokenused to identify an individual fo an access control system in order to

Credentil verify user acoess rights. Our standard credentials are cards, wristbands and fobs
Encoder The card encoder used atthe aceess control PG to read and write credentials

Electronic Access Contral An electronic system restricting acesss (ie. entry into and/or exit from a security
(EAC) system cantrolled arsa)

Fail Safe hen power fails the lock defaults to apen
Fail Secure When powerfails the lock defaultz o closed

Firmwara iz a software program or setof instructions programmed on a hardware
Firmware device. Tne firmwars determines how the locks behave and what features are
available

Free Access /Free Acanditionin which thedooris allowsd to open, or is held open, to permit access or
passage egresswithout presentation of a cradential.

Gateway 4 gateway isa hardware devics that acts as a “gate” between two networks,

Diwica used to manually update the lock plan in Maincere and to initialise and

Handheld programmer update the locks in both Maincore and Integra

IPBS P65 versian of ourwall readers are approved for outdoar use

An Internet Protocol address (1P address) iz a numerical label assigned to 2ach

IPAddress device connected to a computer network.

£ mechanical keyway wired in series with a wall reader to provide a controlled
mechanical over-ride

The network creatad with Cat / Catd cabla from the acoass control FC tothe [T
cabingt and WAP's tocreate the wireless network for aur access control system

Keyswitch over-ride

Local Area Network (LAN)

When offline, the access controlis being run from memary, from the last state.
£y changes to accesa rights can only be updated manually with the Handheld
programmer. Audit trails are stored locally on the davica onfy This ia typically nota
planned avent.

Offline

When onling, a live audit trail is provided for each transaction. With Integra, lock

Orline plan changss and aceess management changss can be pushed out live

When in passive mode, the access contral is being run fram memary, fram the
last state. Anychanges to access rights can only be updated manually with the
Handheld programmer. Live audit trails and events are still recorded in passive
made.

# patch panel is installed inthe IT cabinet to provide 8 neat end termination for the
Cat5/ Catfi netwark cable runs from the access control PG and the WA

Passive Mode

Patch panel
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Point of Access Hardware

POE (Power Over
Ethernet)

POE Switch

Power supply

Push to exit (PTE)
Real time event

RFID

SLA

Unigue 1D/ UID
Uninterruptible power
supply (UPS)
Wireless access point

(WAP)

Mechanical or electro-mechanical devices used to restrict entry/edress through
the access point.

POE run= power as well as data through the ane network cable. This means no
separate power is required for WAFs
A POE switch is a network switch that has Power over Ethernet injection built-in

The part of an access control system which provides power for the cperation of the
system or any part of thereof

A device used to initiate free egress, normally from an area non publicly accessible,

for example, staff room
Integra terminology. Option to view the live audit trail and system events

Radio Frequency Identification. Normally used inthe context of a small device (the
credential) that transmits information using radio frequencies to a reader

Service Level Agreement. A (normally annuall contract to provide support and
maintenance to the access control system

See Chip Serial Number {CSN). Dur approved credentials utilise a 4 byte UID

A device that maintains power to equipment (typically a computer) for a short
period after mains failure. Its use is intended to prevent loss or corruption of data
A networking hardware device that allows our Smart aceess points to connect to
our wired LAN access control network

Humber Teaching NHS Foundation Trust
Full Door Alarm for Inpatient Wards (SOP23-032)
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ELECTRONIC ACCESS CONTROL PRODUCT RANGE

Operated via a wireless network, our smart platform provides secure management of the Electronic Access
Control (EAC) locksets in your ward. It uses minimal cabling, doesn't interfere with existing technology systems,
and can alsc manage existing. compatible electronic locks using our wall readers

ELECTRONIC LOCKSET WITH 5 WAY SO0S

ELECTRONIC LOCKSET WITH INTEGRATED
OVERRIDE

VANDAL RESISTANT WALL READER

STAFF ONLY AREA ELECTRONIC LOCKSET

STAFF ONLY AREA WALL READER
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ELECTRONIC ACCESS CONTROL SYSTEM OVERVIEW

Safehings Primara’s (SHF) EAC System (Integra) is a cloud base platform with real-time lock plan updates and
‘audit trail enabling service user independence.

Cloud Based System

Integra is a cloud based system with a locally installed software. Cloud computing has been desmed a safe
solution to store nen-personal and confidential patient data. In line with UK government ‘cloud first’ policy, all of
Integra’s data is hosted within the European Economic area.

The UK Government introduced a ‘cloud first” policy for public sector ITin 2013. The use of cloud services was

also endorsed in the National Information Board's Personalised Health and Care 2020 framework, published in
MNovember 2014

Wireless Lock plan Updates

Individual access permissions are programmed remotely at a central ward-based computer or from head office,
with near instant updates applied. Lock plans can be changed remotely, allowing immediate changes to access
rights, without having to program at the door.

This makes it easier and quicker to manage cards on a large ward and improves security, with misplaced or stolen
cards immediately removed from the system. Staff need only one credential, which is programmed to open all
relevant doors, reducing the number of keys carried on the ward.

There are also options to provide temporary staff and tradesmen with cards that will automatically cancel after a
settime period.

Audit trail

Our smart platform records both service user and staff movement, providing staff with time and attendance
records. It can be used to highlight attempts to access restricted rooms.

Enahble Service User Independence

By giving service users control over their living space access you can restore dignity, aid recovery and reduce
restrictive practises in line with Care Quality Commission guidance. It also reduces demand on staff to unlock
doors. Service users can be issusd with an adjustable wristband

Customised Lock Plans

Customised lock plans can be created to ensure efficient movement through a ward. This would be used on
secure, high traffic areas such as Airlocks. To achieve this, the required locks have to be putin passive mode,
meaning it does not wirelessly update lock plans. A site survey is required to identify suitable locations and
optimize your lockplan.

= Live -When cnline, a live audit trail is provided for each transaction. With Integra, lock plan changes and
access management changes can be pushed out live

= Passive - When in passive mode, the access contrel is being run frem memory, from the last state. Any
changes to access rights can only be updated manually with the Handheld programmer. Live audit trails and
events are still recorded in passive mode.

Live Battery Status Monitoring
Live battery monitoring is displayed through the integra clisnt software allowing for batteries to be changed more
efficiently

Work offline

In the case of infrastructure failure, the audit trail can be stored locally on the lock until the system is back online
(tne most recent 1000 events stored).

Humber Teaching NHS Foundation Trust
Full Door Alarm for Inpatient Wards (SOP23-032)
Version 1.0, August 2023

ELECTRONIC ACCESS CONTROL INFRASTRUCTURE

Itis highly recommended that SHP supply the supporting infrastructure to ensure professional grade
management IT that is tested and compatible with our software and hardware. Cur network can run beside, but
completely separately from existing networks withoutinterference. Using SHP approved infrastructure alsc
provides the opportunity for remote monitering to diagnose any potential issues and ensure the system is running
correctly.

Dedicated Integra PC

A dedicated integra PC is reguired to set up and run the Integra software. Both

Server and Client saftware can be installed on the same device. It is possitle

to have multiple Clients on the same network but only one Server. For more

o i ion on Integra set up see technical manual

lil The set up of Integra Server Software will be completed on install. To allow
access to the software following installation, specific training is required.

Mini perating Systems requi ts:

Server: Client:

Windows server 2008+R2 — 2010, until current (2018}

Windows 7, until current (2018)

Processor: generation 7, 2GHz minimum

RAM:B GB minimum

Hard Disk space: 200 GB minimum

Windows 7, until current {2018)
Progessor: 1.5 GHz minimum
RAM: 4 GB minimum

Hard Disk space: 200 GB minimum

Mote: the requi may change depending on the i ion size

EEEEE Handheld Programmer
oo Within the EAC System, the Handheld programmer is reguired to initialise an
oo Point of Access Hardware connecting them to the Integra network.
[m]
—
NFC Encoder
=
NFC A card encoder allows new credentials to be written. Once written, the
credentials lock plan can be updated through the Integra Client software.
I Gateway Router Firewall

This hardware device is the entrance from the Cloud to the secure local area
network (LAN) in which the EAC System will run. The device has advanced

firewall policies to protect the network.
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Power Over Ethernet (POE) Switch

The POE Switch is a network switch that runs power as well as data through
one network cable. This means no separate power is required for WAP's.

Wireless Access Point (WAP)

A networking hardware device that allows our Points of Access Hardware to
connect to our wired LAN Access Control network.

The quantity and location of WAP's will be confirmed following a site survey.

(Cloud Control Key

The Cloud Control Key allows for remote access inte the LAN, allowing for the
=ystem to be checked on by a maintenance provider

Uninterruptible Power Supply (UPS)

A device that maintains power to equipment for a shert period after mainz
failure. Its use is intended to prevent loss or corruption of data.

Power Supply Unit (PSU)

Provides 12V power for electronic lockssts with an input for a backup battery

Battery Backup

A backup battsry provides power to a system when the primary source of
power is unavailable. This allows lockset to be sstup as fail sscure in-case of
power failure.

Humber Teaching NHS Foundation Trust
Full Door Alarm for Inpatient Wards (SOP23-032)
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ELECTRONIC ACCESS CONTROL SYSTEM SET UP

The diagram below depicts the setup of infrastructure that will be required for a successful EAC system

Itis possible to connect to existing Trust IT, hawever, it is highly recommended to sst up new hardware tosnsure a
reliable system.

Trust IT Optional
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SINGLE AND MULTISITE SETUP CREDENTIALS
The EAG System can be set up as single and multi site. Single site has both Server and Client saftware instalied Cnlythe approved credentials (shown below) should be used with any of Safehings Primera’s EAC products. Other
:;E;T;::e site, whereas, multi site has one central Server software thatis connected to multiple sites with Client credentials may not be sompatiole or provide poor read range.
SAFEHINGE PRIMERA’ Smart Card
SINGLE SITE PartNumber :FR-8204-UCF
:Mifare Classic 1K
14 Byte UID
) Tear Foh (Black)
‘/_ Part Number :PR-8213-BMF
e Technology : Mifare Classic 1K
+ 4 Byte UID
Adjustable Wristhand
Part Number - PR-683%-AWB

Technology :Mifare Classic 1K
-4 Byta UID

Testing :1P68 Rated {Fully Waterproof]
: Pull test break force = 4.8Kg

MULTI SITE

Conlractor Smartcard

Part Number :PR-6203-CON

Technology : Mifare Classic 1K
4 Byt UID

SAFEHINGE PRIMER:

“a

‘ Site 2 Site X
|

: Allow free access to all doors
during construction

Compatibility with Existing Systems

SHPEAC products work on their own internal system and cannot connect to any ather Access Control systsm.
However, there is a potential that the SHP EAC system can work along side an existing system with a single
credential working on different products.

The uss of two systems is not recommended, and it cannot be guaranteed that the credentials can be
programmed for both systems. This would also result in two systems and two lock plans requiring administration.
Any request to do this will have to be tested and reviewed by SHP SHF can take no responsibility for any existing
systemns and existing infrastructure.
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UISING CREDENTIALS

It is important that the credentials are placed over the centre of the contact area to ensure a reliable and quick
response.

Online locks - Each credential should be held in location for 1-2 seconds. LED's will flash blue as the locksst
receives live lock plan updates before opening.

Passive locks - Each credential should be held in location for 1 second. The lockset will not recsive live lock plan
updates and it should only to be used for agreed, sscure routes that require rapid acoess.

@ = Contact Area

®
c

5-Way S05 Lockset ‘Wall Readers Back of house lockset
Smartcard Tear Fob i Wristhand

Humber Teaching NHS Foundation Trust
Full Door Alarm for Inpatient Wards (SOP23-032)
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STANDARD USE LIGHT SEQUENCE

Once the credential has been correctly presented to the contact area. a series of light sequences will be
dizplayed. This iz relevant to all of the 4P Points of Access.

Online Standard Light Sequence

Light setup for Passport
Lignt s£tup for Passport Intergrated S0S and VR )))
S-way 505 Wall zader

Standard Online Entry Standard Online No Eniry
Polling: Flash Elue twics Polling: Flash Blus twice
NOTE: s srotssr ek s | gy NOTE: i thara i na lazh, lack ®
céflina. Mora than twa fiashas e offtine. Mora than twa
dagicts 0 pocr signal strength flashas dapicts a poar signat
strongth
Entry: Green Ho Entry: Red ®
Gparing timas can ba acjusted
*hirough Inbagra softwara °

Folling: Flash Blue ® @ Polling: Flash Elus

Dffline Standard Light Sequence - (Customised Lock Plans Only)

®

Standard Offline Entry Standard Offiine No Entry

Entry: Green Mo Entry: Red

Gparing timas can ba acjusted

hrough Intagra softwara

Polling: Flash Elus 8 @ Polling: Flash Elue @ @
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OPERATION MANUAL

The following operation manual provides a general guideline for the use of products within the EAC product rangs.

The manual assumes the product has been installed and maintained correctly.

ELECTRONIC LOCKSET WITH 5 WAY 508
PASSPORT 5-WAY S0S

PRODUCT DESCRIFTION

Passport 5-Way S05 offers all the capabilities of our EAC system, combined with our mechanical 5-Way override
system.

Key Features
Anti ligature electronic lockset empowers service
users and reduces restrictive practices
Full capabilities of our EAG System, enabling
remote programming, and real-time updates and
reporting
5-way SO (Staff Override System) built in,
ensuring staff can always gain access

PRODUCT SCOPE

Passport 5-Way S0S is an anti-ligatura slectronic locksst, utilising our EAC System and mechanical 5-way Staff
Override System, designed for mental heath environments.

An Emergency Tool kit is required to operate the 5-Way S05. The override feature is only to be used in anti-
barricade situations, or in the rare event of electronic failure. All relevant staff should be trainedto use the
product to ensure correct operation when stressful situations arise.

F'mport G-Way S0OS utilises all the featurus of our EAC System, allowing the locks to be controlled using our
ials az well g live lock plan updates and audit trails.

Far the pmducba electronic features to work successfully, it must be installed with all of the relevant and
d, infi ire. It iz highly that SHP supply the infrastructure. SHP can take no
responslhllltywhsra existing infrastructure is used.

Mechanical Performance

Safehings Frimera products have been rigorously tested to ensure they are suitable for mental health
envirenments. For mara details on the mechanical performance cantact Safehings Primera:
info@safehingsprimera.com or 0330 058 0988,

Ligature Perfarmance
The Passport 5 Wuy 505 pattress and internal turn pull have been ruted to TS001 A% and has no I(nown llguture
points. It i that the been i and

performance is met for the lifetime of the product.

PRODUCT DIAGRAM
Contact Area FED
Intermal ™~ Light Guide
Turn Pull L
)
]
I-Plate
—
Latch Bolt

Upper O

Spindle

Lower

Spindle ——— — }»

Auto locking Might ,_,_..@

| =
latch lockecase _ L External turn
pull

Handle Dption
An Oryx handle can replace the standard turn pull
on Pazsport 5-Way S05. This is only to be used on
dementia wards.

OVERRIDE

The Electronic Lockset with 5 way SOS has a builtin override system allowing entrance into the room against even
the most determined barricades. Training should be provided to all staff members on how the use the override
systems. The override feature iz only to be used in anti-barricade situations, or in the rare event of electronic
failure.

The Lockset is only one part of an anti-barricade p and other suchas an oulward
‘opening door and anti-barricade ism must bei for robust Anti-
solution.

Where Removable Door Stops (RDS) are used, a cut-out feature will be required to allow fitting of the lockset
and the use of the override. The cut-out feature must meet the minimum cut out specification. Contact SHP for
general machining guidance for hinged stops which can clash with the emergency override.
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Tonlkt Overmide Procedure

When a barricade situation arises, staff should immediatety collect the toal kit and take it to the relevant door. Cnze the tool kit has been collected, the following procedure should be followed to overcome a barricads:
It is important that the ool kit is loeated in a easily accessible area for staff and clearly labelled. Al relevant
staff should beinformed of the location of the toal kit.

A minimum of one tool kit should be available per ward. @
£
1]
L_a [
; E
Toal it -
SAFEHINGE PRIMERA
The tool kit should be kept in & secure room away from
service users. The location of the tool kit should be
easily accessible for staff members i
W/
1. Remove both sacurity fiingato relsnse 2.Ling up the Emargency Tool and slide it
the cover plate, Lift the cover plata away to over the spindle until it stops.
revesl the battery compartment
T20 Pin Torx Securtty
Serewdriver
Emergency T-Bar
Safeninge Primera
Lifaling Key
9. Rotate the Emergency Tool to unlock the 4.Use the emergancy tool to pull the door
aoor open
After overcoming a barricade situation, itis essential that the following checks are completed:
»  (Checkthe spindle has not twisted oranapped.
The toal kit cantains tools that could easily be weaponisad bya service user The tool kit should = The product s firmly secured o the door and no gaps have appeared
never be left unattended and must always be kept away from service users. » Al batteriss are in place and the lock is reading correctly
« The |-Plate is retumed and faed securaly. No power tools should be used.
o All of our products have been tested tawithstand physical abuse, howsver, it is essential that all elements of the
AntiBarrcads product are checked following attack or abuse.

Before using the emergency avarride, it is essential that the anti-barrizade stap is removed. Operating the
emergancy averride befara the anti-barricads iz deployed may cause an interference and delay time to entry.

Humber Teaching NHS Foundation Trust
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ELECTRONIC LOCKSET WITH INTEGRATED OVERRIDE
PASSPORT INTEGRATED S0S
PRODUCT DESCRIPTION

Passport Integrated S0 offers all the capabilities of our EAC system, combined with an integrated averride.

Key Features

Anti ligaturs elsctronic lockset smpowers service
uzers and reduces restrictive practices

Full capabilities of aur EAC System, enabling
remote programming, and real-time updates and
reparting

Integrated Override allowing the override of a
barricade in less than 3 seconds without the need
for additional tools

The override uses the Lifeline kay that can be
uszed on other products such as vision panels, anti
barricade stops and en-suite products.

PRODUCT SCOPE

Passport Integrated SOS is an anti-ligature electronics lockset with a fully integrated override, utilising our EAC
System, designed for mental heath enviranments. Reduc

ASHP Lifeline Kay is required to access the Integrated override. The override featura iz only to be used inanti-
barricade situations or in the rare event of electronic failure. All ralevant staff should be trained to use the
product to ensure correct operation in stressful situations.

Passport Integrated S05 utilises all the features of our EAC System, allowing the locks to be controlled using our
approved credentials as well as offering live lock plan updates and audit trails.

For the products electronic features to work sucoessfully, it must be installed with all the relevant and approved
infrastructure. It i= highly recommend that SHP supply the infrastructure. SHP can take no respensibility where
axigting infrastructure is used.

Mechanical Performance

Safehings Primera products hava been rigorously tested to ensure they are suitable for mental health
environments. For mare details on the machanical performance contact Safehinge Frimera:
info@safehingeprimera com or 0330 058 0588

Ligature Performance
The Passport Integrated 505 has no known ligature points. It is essential that the product has been installed
and maintained correctly to the required level t the ligature is met for the lifetime of the

product. Thizis not applicable when the emergency override is inuse.

PRODUCT DIAGRAM
Lifeline Keyway
Patrezs
Internal w Contact Area
Turn Pull
=
@ | Emergency
m Lever
] l[] :I[l —\\'f
o 0 Latch Balt I
< 5
Upper Spindle
3
Lower Spindle —T | _.I
Auto locking Night —{™* 0
latch lockease / External turn
pull
Battery
Housing

OVERRIDE

The Electronic Lockset With Integrated 508 has an integrated override system allowing entrance into the room
against even the most determined barricades. Training should be provided to all staff members an how to use
the override feature. The override featurs is onlyto be used in anti-barricade situations, or in the rars eventof
electronic failure.

Anfi Bamicade

Before using the emergency override, it is essential that the anti-barricade stop is removed. Operating the
emergency override before the anti-barricade is deployed may cause and interference and delay time to entry. The
result of thisvaries depending on which anti-barricads stop is used.

The anti-barricade sequence required for the lockset and anti-barricade door stop should be carefully

i ing onthe specifi ion of your doorset. The Lockset is only one part of an
anti i and other i ions such as tward opening door and anti-barricade
mechanism must be implemented for a complete, robust Anti-barricade solution.

Passport Integrated 505 will work most effectively with SHP's Swiftstop doorset. This configuration would allow
the fastest speed of entry and give the option to release the anti-barricade before or after the emergency lever
has been releazed.

Where Removable Door Stops (ROS) are used, a cut-out feature will be required to allow fitting of the lockset
and the use of the override. The cut-out feature must meet the minimum cut out specification. Gontact SHP for
general machining guidance for hinged stops which can clash with the emergency override lever.
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(veride Procedure

The integrated override requires only a Lifeling key to activate. Ensure anti-barricade has been removed before
the operation of the handle.

1. Use Safehings Primera Lifaline 2.0nce activated, the emergency 3. Uze the emerganay lever to pull
ke 10 activate emergency Lever Lever will automatically gject. e door open

Push dawn on the lever to 30

degrees to unlock the deor.

{verride Reset

Aratchet system locks the handle in position. To reset:

= Press both red release switches to unlock the
handle

»  Return the handle to the stored position

After overcoming a barricade situation, it is essential that the following checks are completed:
»  Check the spindle has not twisted or snapped.

The product is firmly secured to the door and no gaps have appeared
+  The Emergency Lever is stored secursly

Al of our products have been tested to withstand physical abuse, however, it is essential that all elements of the
product are checked following attack or abuse.

VANDAL RESISTANT WALL READER
PRODUCT ESCRPTION

The Vandal Resistance (VR) Wall Reader is a robust Point of Access Hardware that controls cur Electric Strike,
High Secure Locks, Mag Lock and other third party electronic locks. The Wall Readers can be installed on internal
orexternal doors (an P rated adaptor will be required for extarnal uze).

Key Features

= Robust aluminium housing

= Controls our SHP Electric Locks and other third
party locks.

= Nodoor controller required
+ Wireless data transfer

»  (Can be installed oninternal or external doors

Product Scope

The VR Wall Readeris a low voltage DC powdered reader that is used to control cur SHP Electric Locks and other
third party locks. Our Wall Readers can work with other third party locks, however, we cannot take responsibility
for any locking issues when these have not been supplied by SHP.

The product can have customised lock plans to ensure efficient movement through a ward. An example of this
being applied could be eritical path doors from staff base to ward whera speed of access is important. Toachisve
this, the reguired VR Wall Reader would have to be putin Passive mode, meaning it does not wirelessly update
lock plans. & lockplan consultation is required to optimize the system to your spacific needs.

The VR Wall Reader utilises all the features of our EAC System, allowing the locksets to be contralled using our
approved credentials as well as offering live lock plan updates and audit trails.

For the products electronic features to wark successfuly, it must beinstalled with all the relevant, approved,
infrastructure. It is highly recommend that SHP supply the infrastructure. SHP can take ne responsibility where
exiting infrastructure ia used.

Mechanical Performance

Safehinge Primera products have been rigorously tested to ensure they are suitable for mental heatth
environments. For more details on the mechanical performance cantact Safehinge Primera:
info@safehingeprimera.com or 0330 058 0888,

Ligature Performance

The VR Wall Reader has no known ligature points. (Not applicable when extension attachment is used) It is
essential that the product has been installed and maintained correctly to the required level to ensure the
ligature performance is met for the lifetime of the product.
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Fl Sfal Secure SHP ELECTRONIC LOCKS

[tiz highly recommended that EAC hardwara s set up in Fail Secure mode within the secure perimeter of mental

health emvironments to ensure service users cannot raam fraely during power failures, For zafety reasonz, locks SHP ELECTRIC STRIKE

should only be putn Fail Secure made if there is a secondary, mechanical means of unlocking the door ata Product Description

standard working height. This would typically suggest a single leaf doorset. We also recommend a battery backup

tocontinue standard working aocess during a power failure. The Electric Strike i3 a solenoid based locking system and workain canjunction with our Night Lateh Lockease

i i with keyway. The robust design iz suitable for medium secure services,
& Fail Safe lockzet will typically be raquired for a double Leaf doorset. To avaid free egress during power failurs,
a Battery Back Up must be installed and maintained. It should be noted to staff the typical consumption of a
battery so alternative security measures can be employed.

Itis the responsibility of the building owner/occupier to ensure the locksets are set up in the correct mode.

Product Scope

The Electric Strike can be controlled by the VR Wall
Reader, key switch override and push to exit switch. The
product must be installed in conjunction with SHP
Might Latch Lockcase with a keyway.

Extension (for surface Contact Area [t zan be set up s fail secure when installed as per

mount install \ abave.

\ \
SHP HIGH SECURE LOCK
Product Description
TheHigh Secure Lock is & superior quality, slectromechanical security lock suitable for high secure environments,

/]
\"\
o/
=)

| — O \-:/) The B8 lock must be powered by a specific 24V power supply.
.--'...‘

Product Scope 3
N L
. The High Secure Lock is controlled by the VA Wall
VR Wal R Suface mount P67 Etension Reader. The electromechanical lock can be supplied :
The the VR Wall Reader extension can be used to with or without & keyway depending on its position
reduce the need o out into the wall on install or create within the door frame. The locks are suitable for high 8

1 |P67 rated version. Ant-pick mastic must be used to SECUrE EMvironments.

prevent water ingress. It can be set up as fail secure when fitted with a

When the adaptor is used, the ligature performance keyway az a standard working height.

of the product is reduced.

- ™

»
-
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PRODUCT DESCRIPTION
PROKIMITY PUSH TO0 EXIT (PTE
The Staff Only Area Electronic Lockset is a lower cost
ik Point of A Hard itable for back of house.
Product Description J— nint of Access Hardware suitable for back of house
The Proximity PTE is a controller that allows credential DOOR
free entrance. This is recommended for egress from or
within safe zones by staff members. it can provide 8 ,
basic audit trail showing deor and time. £} :
RELEASE Key Features
— «  Full capabilities of our EAC System, enabling
remate pregramming, and real-time updates and
reparting
KEY SWITCH OVERRIE - Lowercost
Suitable for back of house only
Product Description
The Key Switch Override iz used as a mechanical
means to open the electronic lock should the wall
reader fail. It still requires power to function, therefore,
st have a backup battel
s Basp Bt PRODUCT SCOPE
The Staff Only Area Electronic Lockset is a lower cost Point of Access Hardware without anti-ligature properties
oran override feature.

The Lockset can be supplied with or without a mechanical override (Standard Euro Cylinder).
The Staff Only Area Electronic Lockset utilises all the features of our EAC System, allowing the locks to be
controlled using our approved credentials as well as offering live lock plan updates and audit trails.

For the product’s electronic features to work successfully, it must be installed with all the relevant and approved
infrastructure. It is highly recommend that SHP supply the infrastructure. SHP can take no responsibility where
eisting infrastructure is used.

Contact Area Patress

C Lever Handle
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STAFF ONLY WALL READER

PRODUCT DESCRIPTION

The Staff only Area Wall Reader Point of Access Hardware that controls our electronics locks and other third party
locks.

Key Features

»  Controls our Electric Strikes, BB Locks, Maglocks
and PTE Switch

+  Nodoor controller required

v Wireless datatransfer

Product Scope

The Staff only Area Wall Reader is alow voltage OC powder reader that is used to control our electronic locks
and other third party locks. Qur Wall Readers can work with other third party locks, however, we cannot take
respansibility for any locking issues when these have not been supplied by SHP

The Staff only Area Wall Reader utilises all the features of our EAC System, allowing the locksets to be controlled
using our approved credentials as well as offering live Lock plan updates and audit trails.

Forthe products electranic features to work successfully, it must be installed with all the relevant and approved
infrastructure. It is highly recommend that SHP supply the infrastructure. SHP can take no responsibility where
exiating infrastructurs is used.

Contact Area

Fail SafelFail Securs

Itia highly racommended that EAC hardware is set up in Fail Secure mode within the securs perimeter of mental
health environments to ensure service users cannot roam freely during power failures. For safaty reasons, locks
should only be put in Fail Secure mode if there is a sacondary, mechanical means of unlocking the door ata
standard working height. This would typically suggest a single leaf doorset. We also recommend a battery backup
to continue standard working access during a pewer failure.

A Fail Safe lackset will typically ba required for a double leaf doorset. To avaid free egress during power failure,

& Battery Back Up must be installed and maintained. It should be noted to staff the typical consumption of a
battery so altemative sscurity measures can be employed.

It is the responsibility of the building owner/occupier to ensure the locksets are set up in the comect mode.

SHP ELECTRONIC LOCKS

MAGLOCK
Product Description

The surfact mount Mag Lock provide 2500N of holding force, suitable for staff only areas.

Product Scope

Thia Mag Lock ia controls by the Staff Only Area Wall
Reader, It is only suitable for back of house areas. Mag
Locks must be set to fail safe mode and must have a
battery back up.
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MAINTENANCE MANUAL

The maintenance of SHP products is essential to proper function and safety and must be completed as specified.

Any maintenance work must be carried out by suitably qualified and compstent individuals,

If any installed EAC Product is removed/changed at any time it may impact the performance of the system. It
must be recommissioned and tested by an approved technician.

Safehinge Primera Service Level Agreement (SLA)

ASLA maintenance programme iz highly recommended as an additional service. Please contact
Safehings Primera for details: info@safehingsprimera.com or 0330 058 0986,

TYPES OF MAINTENANCE

Itis important that all products are installed correctlyas per the instructions to ensure safe and effactive
perfermance. To maintain this level of parformance our products require a range of different checks to ensure
they continue to meet the highest safety standards.

Visual checks on the product and surrounding door/
Visual Inspection frame/environment looking for wear, damage and
general condition

Consists of checking that the product's mechanical
elements function properly without any binding or
undue force raguired. Check that parts can move
freely without abnormal resistance or binding

Mechanical Chacks

General teste on the electronics to check products
Electronic Checks are connected and communicating correctly with
relevant systems and battery levels ars acceptable

Fixings need to be checked regularly and tightened
when necessary to engure products donot become

Fixings Check loose and provide potential ligature/weapanisation
risks. This also checks that no projection of fixings
prevent compenents from moving freely

Build up of graase, dust and harmful chemicals (e.g

from floor cleaning) should be removed to prevent

corrosion and maintain the product finish and
(lzaning function.

The correct cleaning method should be used to
ensure products are not damaged

Some products will benefit from periodic lubrication

RS High Specification Dry Lubricant anly (RS part
Lubrication number 251-3734) B700241.

Mote: We cannot endorse the use of any other

lubricants

MAINTENANCE SCHEDULE

Itis essential that the customer implements a regular maintenance regime to suppart the correct function of
all our products. The frequency of checks recommended is a guideline and should be commensurate with
frequency of use/severity of the environment it is installed in.

The following section cutlines checks that should be carried out on products within out EAC System. If any
product fails any of these tests, please contact your maintenance provider.

Product Maint. Type | Maintenance

Daily

These i

shoifd ::5 Integra Software checks - Daily software check to ensure locks
Software are onling and battery levels are good

checked daily and
adjustments made
whers necessary.

WEEH)‘ Al Access \ﬁsualInspection.-A\'is!.lulhsoection ofthe p'ctliuct
Cortrel and the surrounding environment to check there is no

In addition ta the - signa of damage. Check that all hardware is flushto the

daily schedule, wall with no ligature risks.

thess items should

b= checked weekly Ny — Cleaning - ALl parts should be cleaned with mild

and adjustments Em.'ltrol detergent only with a damp cloth. Avoid contacting

made whers these companents with aggressive cleaning fluids or
Products . .

necessary. expessive fluids of any kind.

Manthly .
ntegra .

Inaddiiontothe |gomae Windows Updates

daily and weekly
schedule, these

items should be
checkedona Passport
monthly basizand | 5-Way S0S/
adjustments made | |ntegrated 505
whers necessary.

Override Test - Completa a full eycle of the override
system to check it is functioning correctly

ﬂuarterly All Azcess Fixing Checks - Ensure the fixings are holding the cover
Inadditiontothe | Contral plate securelyin place. Check that no foings have come
daily, weeklyand | Products loose from the sensing strap atthe door threshold.

monthly scheduls,

thess items should

becheckedona X
quarterly basis Night latzn Lubrication - Regular ubrication is essential for lock

and adjustments lachzase fmction.Seetﬂe_fc.lowingsect'cﬂ of this document for
made whers the application of lubricant.
necessary.
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Annually —
In addition o the E;I\tl':rSOSJ Mﬂmmm-chackthe t.::ftary level, with the
weekly morthly | inegrated 508 intertion to change the batteries if they are low
and quarterly
seheduls, these
ftams should be
checkedonan
annual basis and Integra Firmware and Integra Updates
, Softwars
adjustments made
whers necessary.

Power Supply Units (PSU) are fitted at the time of installation with a backup battery (12VDC, 7Ah). It is

crucial that these batteries are added to your Planned Preventative Maintenance (PPM) schedule in similar

accordance to your emergency lighting. We recommend these batteries are changed bi-annualy.

Post-Abuse

Allof our products have been tested to withstand physical abuse, however, it is essential that all
elements of the product are checked following attack or abuse.

Humber Teaching NHS Foundation Trust
Full Door Alarm for Inpatient Wards (SOP23-032)
Version 1.0, August 2023

PRODUCT SPECIFIC MAINTENANCE

ELECTRONIC LOCKSET WITH 3 WAY S0S

Battery Changeaver
The battery status can be monitored through the Integra Client software.
Battery Specification for Passport & way 505

» A4 Duracell Industrial or equivalznt
Al &changed at the same time

Mo Mixing of brand
Battery can be ordered from Safehinge Primera (info@safehingepri com or 0330 058 0988).
Remave the two security button Slide the Iplate awayfrom the Insert the four A4 1.5v batteries inta
head screws from the plate. pattress revealing the battsries, the carriers to ensure correct
polarity, Once installed, retum the
Iplate and the two fixings.

After install, and once the LED's have stopped flashing, test the operation of the lockset with 2 credentials and
verify the live audit trails within Integra.

Lubricafion

Maoving parts should be regularty lubricated with RS
High Specification Dry Lubricant only (RS part number

2514734 B700241. ’,
HNote: We cannot endorse the use of any other }
lubricants.

To lubricate Safehings Primera Might latch lockoases,
push the latch in and spray into the lockease then
repeat this with anti-thrust.

Safehinge Primera products are supplied with anti-
tamper security screws. These must not be substituted
with any ather fodngs. Any missing screws should be
replaced with identical anti-tamper fixings.

(verride
Totest the averride, fallow the complete override instructions within the operation manual. Check fixing are have
nat been tampered with and are sasy to remave.

Itis also impartant to check the tool kit is complete and located is the correct location.
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ELECTRONIC LOCKSET WITH INTEGRATED OVERRIDE HIGHT LATCH LOCK CASE

Battery Changeover Lubnicafion

The battery status can be monitored through the Intagra Client softwars. Battery packs ean be ordered from Maving parts should be regularty lubricated withRS
Safehinge Primera (info@safehingeprimera.com or (330 058 0088). High Specification Dry Lubricant only (RS part number

161-3794) B700261.

HNaote: We cannot endorse the use of any other
lubricants.

To lubricats Safehinge Primera Night latch lockeases,
pushthe latch in and spray into the lockease then

N , repeat this with anti-thrust.

§ Safehinge Primera products are supplied with anti-
tamper security screws. These must not be substituted
with any other fixings. Any missing screws should be
replaced with identical anti-tamper fidngs.

Unsgrew the two sscurity Slide out the battery from Plugina new battery pack a

VANDAL RESISTANT WALL READER

» Uze anti pick mastics to enaure 2ero gaps as requirsd.

return back to the housing, Slide
up the tray and return the ficings.

screw at the base of the battery the housing and unplug the
haousing - these do not need to connector

be remaoved. This will allow the

battery housing 2 slide down + Engure the ‘Glass'is flush and not loose.
After install, and once the LED's have stopped flashing, test the operation of the lockset with a credentials and

verify the live audit trails within Integra.

Lubricafion
Moving parts should be regularly lubricated with RS ELECTRICSTRIE Hi SECURE LOCK | MASLOCK
High Specification Dry Lubricant anly (RS part number + Ensure there are n obstructiona that would prevent the lock from latching.

251-3794) BI00241.
HNote: We cannot endorse the use of any other

Check the Electriz lock is set in fail secure mode.

ubricants. [ +  Chack backup batteries (Replace every 24 months)

To lubricate Safehinge Primera Night latoh lockcases, Manufacturers O for third party locks avallable on request
pushthe latchin and spray into the lockease then D

repeat this with anti- thrust. o

Safehings Primera products are supplied with anti- PUSH T0 EXIT SWITCH

tamper security screws. These must not be substituted . o

with any other fixings. Any missing screws should be Check opening time iz sutzble

replaced with identical anti-tamper fixings. +  Chack LEDs are lighting correctly

» Check proximity distance

(vermide
Totest the override, follow the complete override instructions within the operation manual. Check the Lifeline
keyway haz not been tamparad with and the smergency level relsases when activated.

Humber Teaching NHS Foundation Trust
Full Door Alarm for Inpatient Wards (SOP23-032)

Version 1.0, August 2023 Page 58 of 62




SAFEHINGE
PRIMERA

LIFESAVING DETAILS

TROUBLESHOOTING

The following trouble shooting guide provides basic diagnostic of patential issues

Credential Not Reading Comrecty

If a eredential is not reading correctly, but another credential is reading correctly check the following:
Check if the card belongs tothe installation and if it is valid for that lock {sheck initial and expiration dats)
Checkif the lock has the latest firmware versian
Update locking plan

+  Trythe unrecognised card on ancther lock of that installation to check if the problem is the card or the lock
Check power supply of the lock

+  Place the unrecognised Cradential onthe NFC Encoder and use the INTEGRA function “Read Card" to see if
the software recognizes it or if shows any errors

Door Permanently Open
Patential reascns for the door remaining permanently open:
Checkif lock iz 52t as Free passage

+  Lockease mortise could be too tight preventing the latch from releasing. The mortise may need maintenance.

Fast Battery Drain

Certain configurations can lead to high battery consumption, draining the battery faster than expected. Potential
reazons for thizare:

Check the type of battery iscorrect and all batteries are the same. Where a battery back is use, check it is not
damaged.

+ Check the lock ia not polling excessively (frequent blue flashes). If this is the case, the lock need to be
initialized by the Handheld programmer.

Check the Lockset is not configured as ‘Receiver Mode' This configuration is only suitable for powered devices
such asWall Readers and not battery powered devices.

TROUBLE SHOOTING LIGHT SEQUENCES

o Lock Rezction
If the lock was previously working and subsequently shows no light reaction )))

when a credential is present, the battery is probably flat. Please proceed to

change the battery. If ther is still no reaction when batteries are changed,
the hardware requires maintenance.
NO ENTRY

Green LED. But door does not open

Ifthe lock was previously granting access with a credential and suddenly
stops the mortise may reguire maintsnance.

flue LED Constant

Reader needs maintenance. Try re-initialising with the Handheld
programmer.

Blue LED flashing more than twice before opening

The lock has low signal or it is not connected. Try re-initialising to optimise.
Five or more flashes suggest the lock iz operating offline.

Red LED Constant

Loching plan download is corrupted and needs to be updated using the
Handheld Programmer. The lock must be cleared and initialised again.
Could alzo be showing very low battery. Check Integra battery lsvels and
replace if required.

Red LED Confinuous Blinking

The lock is in Boctloader mode and waiting for a lock firmware update from
the Handheld Programmer. The lock will remain in this state until firmware
update iz made.

Red LED to all Valid Cards

Tryone of the following solutions: update locking plan of the reader, re-
encode the credential, check initial and expiration date ofthe card. Check
Access Rights of that user. Also, make sure that credential are configured

properly

[0
[0
0
0
0
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SAFETY INFORMATION

SAFETY NOTICES
1. Read, follow and keeps these instructions

2. Heedallwarnings

3. Onlyuse attachments/accessories specified by SHP

A Ensurs the product has been installed correctlyand signed off before uze

Do not use this product in a lecation that can be submerged/come into contactwith
water

ELECTRICAL SAFETY INFORMATION

= All electrical equipment should be installed, serviced and maintained by an approved technician.

= Compliance is required with respect to thevoltage, fr and current regui . Connectiontoa
different power source than specified by SHP may result in improper operation, damage to the equipment, o
posea fire hazard

BATTERY PRECAUTIONS
= Only SHP approved batteries/battery packs can be used for any EAC hardware

= Do ot attempt to repair, disassembls or modify the battery. Do not place or use battery near fires, heaters,
direct sunlight, or other heat sources. Prolonged exposure to heat may cause battery leakage, explosions, or
firza.

- Donotdispess of the battery as General wasts. Plaase refer to local regulations.

» Please do not place pressure on or pierce the battery with hard objects. Damagjng the battery could cause
battery leakage, overheating, or fires.
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COMPLIANCE

(E

The relavent EAC products carry the CE Mark
FIRE PERFORMANCE

Our lockease i rated to FD20/80

For mare information regarding certificated test evidence please contact SHP

t:+44 (0) 330 058 0988
e:info@safehingeprimera.com
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SUPPORT

REPORTING A FAULT

lesues should be raported to your maintenance provider. If you need manufacturer's support please contact SHP:
info@safehingeprimera.com or 0330 058 0888,

SPARES

Replacement battery packs are available from Safehinge Primera. Further spares are available on request,
contact SHP for details and support: info@safehingaprimara.com or 0330 058 0988,

SAFEHINGE PRIMERA SERVICE LEVEL AGREEMENT (SLAI

ASLA maintenance programme is highly recommended as an additional service. Pleass contact SHP for details:
info@safehingeprimera.com or 0330 058 0888,

MANUFACTURERS WARRANTY

SHP guarantess EAT Hardware against material and manufacturing defects for a period of one year from the date
of sale. The guarantee will provide for the free replacement of any element proved to be of faulty manufacture or
material defect following inspection.

The onus is on the buyer to ensure that the products have been correctly specified as being fit for purpose and
that the products are installed, commissioned, and maintained strictly in accordancewith instructiona.

Any defects caused by abuse within the environment: is not coverad by warranty.
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APPENDIX A - INSTALLATION DETAILS FOR (WARD NAME

NETWORK MAP

WAP LOCATIONSINUMBERS

(NSTALL IMAGES
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APPENDIX B - SOFOQ2 HAND OVER CHECKLIST
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